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EXECUTIVE SUMMARY

Thisresearch built upon and extended the scope of a preveiudy (Hiebert etal., 2011)comparing
outcomes ofclients who used labour market information (LMI) relevant to one of two Employability
Dimensions (Careéfxploration &ecision Making, Job Searamjependently with those whalso
receivedminimalsupport from a careedevelopmentpractitioner. Hiebertet al. found that clients
benefited in bothsef-managed and minimallgssistecconditionsin both Employability Dimensins

with those receiving practitioner support achieving better outcomes than those in théakplf
condition.

This study mirrors the previowsMIImpactresearch in several important ways:

B This study used a participaresearch approach (cf. Buerk, 198®)ssack, 1997; Johnson &
Button, 1998). The practitioners were Career and Employment Consultants (CECs) working in
government employment service centres and in one contracted agency. The clients were part of
their typical client caseloads.

B All research pdicipants had their employability needs assessedhgypractitionerusing a
semistructured protocol.

B Tailored career resources packages were developed specifically for the studly i@sdesch
participants were givepackagsbased on their identifieghrimary employability need.

Key distinctions between the current research and the original LMI Impact study include:

B  The current research project extendaalinclude thefour Employability Dimensiortgpically
addressed in Career/Employment Services, nar@akeer Exploration & Decision Making
(CDM) Job Searc{@S) Skills Enhanceme(fBE) and Job MaintenandgdM)
B This study expanded beyond LMI to examine the impact of more comprehensive career
development resourcemcluding not only information, but also sejtiided reflective activities
and exercises.
B ff NBaSIFNOK LI NIAOALIYyda 6SNBE 2NASyGaSR G2 GKS
in their use of if regardless of their treatnme condition
B This project examined the relationship between labour market attachment (LMA) and client
outcomes.

The main research question follows:

If clients are given a comprehensive needs assessment to determine their employability need(s),
whatistedF FSNBY GALFf SFFSOG 2F GLINY OQGAGA2YSNI £ dzy OF
supported  dz&&eeréBources on clients who are weakly attached to the labour market

versus those who are strongly attached to the labour market?

Twosupplementary questionwerealso addressedow can the propensity for seffelp be measured?
How does client propensity for sdielp affect client outcomes?

Answering the main research question and the two supplemergapstions resulted in the study
introducing two new measures:
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B Selfl StLJ LYRSE o6{1 L0O® ¢KS {IL A& | LINBtAYAYINE S§
from selthelp resources.

B Labour Market Attachment Index (LMAI). This study attempts to measure LMAdnea
comprehensivenannerthan approaches delineated in the literature to date

Participantswvere typical of adults who seek assistance at employment centres in Albertzl{@dt)
and Manitoba (112lients. They were in the program for 4 weeks afteving undergone a thorough
needs assessment witpractitioner, agreeing to participateand being randomly aggned to either the
PLRor PLSRondition. Those in the PLEbNndition wereoriented to the relevant resource guide attten
launchedby the pactitionerto independentlywork through the guide. Those in ti.SRondition

were oriented to therelevant resource guide arttad 2, 3 or 4 on¢o-one follow up sessions with the
practitionerto continue working through the guid@articipant and pradiioner tracking sheets
confirmed that the resource guides were followed closely in both the PLR and PLSR corditors.
weeks, clients completed the final survey and were paid $100.00.

Thea (i dzRepdddent measuremcluded researchedeveloped quesonnairessimilar to thoseused in

HiebertetalQ & & (i dzRwhichasedpmaaedures developed by the CRWG (See CRWG, Tb06e.

categories of change were included: Skills, Knowledge and Attributes (BKAsjns were answered on

a 5point scaleranging from 0 to 4, utilizing the decisiomaking approach developed by members of the
CRWGOther dependent measures included employment and, for those who obtained employment,
quality of fitofli KS SYLJX 28 YSyld gAGK Of ASydiaQ OFNBSNI Grairzyod

FINDINGSUMMARY

Participants in all interventions (CDM, SE, JS and JM) improved in skills, knowledge and gi#ibAses

in both delivery conditions (PLR and PLSR) at statistically and clinically significant levels. A representative
example is the CDM group, woo awerageNJ ¢ SR pw: 2F GKSANI alAftaz (yz26
0STF2NBE (KS AYGSNBSYylGA2y FyR NI GSR &pf:F BFNIGKKSS NJ a ]
intervention. Retter scores were obtained by the other intervention groypsach rated 98 or 99%f

GKSANI {Y!ad & ahYé FTFOGSNI GKS AYy(iSNBSylA2yaod

All interventions in both delivery conditions (PLR and PLSR) also resulted in significant increases in
employment and employment fit. Of 227 clients, 27% were working before the interventions and 45%
werewlNJ Ay3 | FGSNI GKS AYyUGSNBSyiGA2yad ¢KS aFAGE 2F SY
than threefold during the intervention period.

h@dSN) pm: 2F Of ASyda AyRAOIFIGSR (GKSasS OKly3aSa Ay {Y
due to theirparticipation in this project compared to other factors in their lives. In other words, the
interventions were the key to client change.

The interaction effect (Delivery Condition X Time) was not statistically significant, with some exceptions.
In other words, the improvements seen in the PLR condition were not significantly different than the
improvements seen in the PLSR conditibhis unexpected finding is likely due to a combinatiothef
following:

_




B very strong resource guides

B thescreeningout of clients whowere deemed by practitioners as unlikely to ben&fitm self
help resourcesand

B the realitythat in both conditions the resource guides were followed very closely (allowing little
room for practitionerexpertise to create a differentigxperience).

Despite these factors, it is noteworthy thiat all comparisons the PLSR condition improved more than
the PLR condition from a descriptive standpoint.

The SelHelp Index and Labour Market Attachment Indiict not produce the anticipated refts. The
SHI did not predict success with gedfip mderials.Again, this is likely at least in part due to the
screening out of participants deemed unlikely to benefit from-kelp resourcesln terms of the LMAI,
those in the High LMA group (top thiof LMAI) experienced greater improvement than those in the
Low LMA group (bottom third of LMAI) in the CDM intervention, but not in the other interventions.

CONCLUSIONS

Perhaps the modmportant finding from a practical perspective is that career depaient

interventions workRegardless dhterventionneed or delivery mode, clients demonstrated substantial

positive changes in skills, knowledge, personal attributes, employment and quality of fit of employment

This is a particularly noteworthy setfirfidings given the short intervention period of 4 weeks and the
GNBIREFSe aStGlidAy3a Ay 6KAOK (KS OKFry3dSa 200d2NNBR® ¢ K
practitioners working with actual clients in a variety of communities helped these clients/ach

positive outcomes. From a practical standpoint, the methods and the resource guides are therefore

GNBI Re (2 32¢ F2N dzacirtdally no-agjustménts hie re@d¥dSo/adaptEhsg to NS

0KS aNBlIt 62NI Rbe

Astriking finding of this study is that many clients can significantly benefit from strong resource guides if
they are assigned the appropriate guide based on thorough needs assesandrdsented to the

guideby practitioners. This finding has considaeapractical significanc&elthelp guidegrovided

after a thorough needs assessment and orientatiom effectiveand can be used as a first line of
intervention, saving valuable practitioner time for clients who really need it

It is noteworthy thatimportant findings were missed because of unanticipated screening of clients who

likely would have had difficulty with self St LJ YIF GSNA I f &d ¢KS GONBIFYAyIE 27
prevents conclusions being drawn about conditions under whichhedf materials do not work well,

especially as compared to practitioner assistaf@em a methodological point of view, this sends a

strong message that researchers need to be crystal clear with field practitioners about procedural

guidelines. This needs to ldene without interfering with the skill and experience of practitioners doing
GKSANI 62NJ © Ly GfKASF SET F-2aNIILI20825 A00S S>3 (oKNSAF £4 G dzZR@ S NNE
practitioner discretion. The next study should be more balanced. Having tiagedroblem, however,

we have no regrets about the efforts made to undertake the study in the settings in which the results

will ultimately be used.

Future areas of research to which this study readily points are many:

EMPLOYABILITY DIMEGINS
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1. The SelHelp Index did not do what was intended to do. The SHI may be, especially from a
practical perspective, the most important focus of future research. We now know that many
clients can truly benefit from strong séielp resources, but we do not knomhich clients will
not. Weneed a way to effectively differentiate these individuals so that interventions are
targeted and clients are not set up for failure.

2. The Labour Market Attachment Index showed some promise, but far more work is needed to
make it a useful tool. As with the SitHe LMAI was an exploratory tool created for this study.
And, as with the SHI, it will need more focussed research in subsequent studies in order to
strengthen items, eliminate items and determine its actual predictive value.

3. Regardless of the SHI or LMAI, future research energy would be well spent on determining the
conditions under which clients thrive witelfhelp resources vs.-tb-1 practitionersupport.

How well would clients do without the needs assessment? What yf the the needs
assessment themselves, perhapslome? What if practitioners are not constrained tojlowing
the resource guidén their follow up sessions with clierits

Addressing the questions raised above would continue building the evidencedraseder

RSOSt2LIYSYyld aSNIBAOSaADP ¢KAA Aa AYLRNIIYd 62N} > (GKS
LINy OGAGA2YySNBRQ aSyasS 2F @FfdzsS> SYLI 28SNBQ oAt AGe
socioeconomic improvements. Substantial gowaent resources are directed toward endeavours

examined in this study; it is well worth the effort to improve the use of these resources for better client

outcomes
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Assessing the Impact of Career Development Resources and
Practitioner Support across the Employability Dimensions

Career and employment services are likely the most proéhtensiveof allhelping services. Sdtielp
material abounds in both public and private s&st for the deit-yourself career plannergsume writer,

job hunter or occupational explorer. Books, manuals, software and websites also provide interactive
resources that link individuals to occupations, point them to job openings or simply provide
occupational/gctoral information. Almost nothing known however,about the effectiveness of any of
these resources in helping clients reach their g@iaksnor, 2012)

Career and employment services are also, of course, services. Clients are offered workshops, instruction
and oneto-one employmentcounsellingregarding a range of topics including setploration, work
exploration, decisiormaking, work search and seffanagement. Surprisingly little is known about their
effectivenesither, especially given the existence in the western world of thigpes of services for

about a century.

In 2010 and 2011, th€anadian Career Development Foundation (CCDF) and the Canadian Research
Working Group for Evidene®ased Practice in Career Development (CRWG) conducted a study showing
that tailored labour market information (LMI) hedplients acquire skills, knowledged attitudes and

gain employment (Hiebergt al.,2011). This study also showed that adding minimal practitioner
assistancén accessing the LNtproves client outcomesver using theénformationalone

The project described hereluilds onthe earler study Hiebert et al.,2011) extending the research

beyondLMIto examine the impact of tailored career resour@esl beyond two Employability

Dimensiongo include the four key Dimensions typically addressed in Career/Employment Services:

Career Exploration & Decisidiaking (CDM)Skills Enhancement (SE), Job Search (JS) and Job
Maintenance JM}p ¢ KA & &iddzRe I fa2 SEGSYRa | ASoSNI@®a 62N ¢
labour market attachment (LMA) and client outcomes #oyproclivity for selfhelp and client

outcomes.

RESEARCH QUESTIONS

The design of thiprojed wasintended to address the following question:

If clients are given a comprehensive needs assessment to determine their employability need(s) and
then launched in the use of career resource materials tailored to meet their needs (PLR condition),

1. what is the differential effect on client outcomes assded with practitionersupported use of
career resources (PLSR condition)?

1 These dimensions were originally outlined in Patsula, P. (1992The assessment component of employment counselling
Ottawa: HumanResources Development Canada. Although they do not deal with the full range of career development
needs, they capture the vast majority of needs that public employment centres encounter.

ASSESSING THE IMPA®ETCAREER DEVELOPMEESOURCES AND PRAONER SUPPORT @SR THE 1
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2. what is the differential effect on client outcomes associated with labour market attachment
(strong vs. weak attachment)?

Two subquestions were also addressed:

B How can the propesity for selfhelp be measured?
B How does client propensity for sditlp affect client outcomes?

These questions are asked within the context of ongoing work of the CRWG to develop and use a
comprehensive evaluation framework for career development sesvitbe franework, illustrated in
Figure 1has recently been updated.

The CRWG framework describiadicators ofclientchange that may bdue to an intervention:

B Learning Outcomes: changesskilland/or knowledge

B  Personal Attribute Outcomesittitude acquisitionandpersonal attribute shifts; and

B Labour Market Outcomesife changes, such as job acquisitibraining/educationjncreased
selfsufficiencyor shifts in quality of life

[ SFRAY3 G2 (GKS&asS 2dzi02YSa I ditbnes adlBi€hS andeBtaketé G KS | O
effect change. These typically take the form of programsmoploymentcounselling interventions.

GLY LJziaég NBEFSNI G2 GKS YFIAYy NBaz2dz2NOSa GKFd FSSR Ay
practitioner expertisef dzy RAy 3 | YR 20 KSNJ adNHzOGdz2NI £ O2y OSNyaod L
who has needs, goals, aspirations and a context that both informs and is informed by the other

components of the model. For conceptual convenience, the model is oftenaselimear: that is, inputs

shape processes, which, in turn, create outcomes. In realiyever,the model is not linear. An input

(e.g., a high demand labour market) can create outcomes (e.g., employment) without much need of a

GLINE OS&aadé | ificreasadis@tfivady) aarSbdc@me a catalyst that makes a process (e.g., a
workshop) effective.

In this studythe maininputs include:

Resource gides for each of the four Employability Dimensi¢sse Supplements 52b)
Practitioners in twgrovincial governments and one ndr-profit agency

Clientlabour market attachment

Clientcapacityfor selthelp

Practitioner and manager orientation workshops

Research protocols éeds assessmeninformed consent, random assignmergsource gide
orientationand data collection/submission)

Practitioner and manager time operationalizing the research

The key processes were:

Acomprehensive needs assessmémbth conditions)

Practitionersupportingél G A y3 & f | dzy OK S Ruide @hdthedaditions)S NI & 2 dzN
UseofaresourcetghA RS NBf SOl yi G2 K JbothEordiohs) Qa SYLX 28
Practitioner support with the resourceuide (PLSR condition only)

§ =
l 6

2 Abbreviation Guide: PLR Practitioner Launched Resource; PLSRractitioner Launched and Supported Resource;
CDMc Career Decision Making; ®FSkills Enhancement; XSJob Search; Jid Job Maintenance

LMAC¢ Labour Market Attachment; LMAt Labour Marke Attachment Index; SH¢ SelfHelp Index




The main outcomes of interest include

entry into employment
degreeofSY LS 28 YSYyd aFAGE
improved positivgpersonalattributes

~

Figure 1. CRWG Intervention Planning & Evaluation Framework
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Oreost Inde OUTCOMES OR DELIVERABLES

Context: Client employment 3 4 Generic interventions
potential Index b & « Working alliance, microskils, etc.
Staff: Number of staff, level of o y Specific interventions
training, type of tfraining ¢ y- * Career Decision Making
Funding: Budget R Work-specific skills enhancement
Service guidelines Client Work search
Facilities Context Job maintenance
Infrastructure Career-Life Vision Career-related personal development
Community resources Needs Other
2 » Goals Programs

* Work Search

* Work Readiness

* Training

* Upgrading

External Referral

INDICATORS OF CLIENT (LEARNER) CHANGE

1. Learning oufcomes
* Changes in knowledge and skills linked to the program or intervention used
* Progress Indicators End Result Indicators
2. Personal attribute oufcomes
* Changes in intrapersonal variables e.g., attitudes, self-esteem, motivation, etc.
* Progress Indicators End Result Indicators
3. Labour Market Outcomes
* Changes in the client’s life (employment, employment equivalency, training, education)
* Quality of changes in the client’s life
o Degree of fit with skills and qualifications
o Degree of fit with vision
o Adequacy of current/projected Standard of Living
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HYPOTHESES

We hypothesized the following:

B Regardless giarticipant condition (weakly or strongly attached to the labour mérke
delivery mode RPLRor PLSR positive client change will result

B Stronger results will be seen among those clients who are more strongly attached to the labour
market, regardlessfadelivery mode (i.e. both groups will change, but clients who are more
strongly attached will change more than clients who are weakly attached).

B Regardless of participant condition (weakly or stronglaeted), thePLSRleliverywill result in
more significant client change timethe PRdelivery.

B For clients who are weakly attached, the differential effect @ two delivery conditionsvill be
more pronounced than for the strongly attached group (i.e. weakly attached clients may be less
likely to benefit from independent resource ugban strongly attached clients).

NOTE: In the original proposal for this reseaashwellasin the research manual created to orie
participating practitioners to theesearch, the two delivery conditi®nvere labellR & A Y RS
YR @& adzLJL2 NI @RditioredLairfcieoRbsdukcé y 6 anfd dRractitioner Launched an
Supportedw S & 2 d@LERSWe changed the labels for this report tam accurately reflect the
Ot A Sy (i Q& InDathidmikicdd,yalpiactitioner was the pivotal launching point in termg
completing the needsssessmentorienting the client to the tailored resource and encouraging
client to proceed. In the PLR conditidime client was launched with an appropriate resourchand
and then workedndependently with that resourder 4 weeksIn the PLSR conditipthe client wag
also seen by the practitionerftimes to work through the resourdeetails of the method follow.
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METHOD

CORESEARCHERRKACTITIONERS

The pracitioners who(a) conducted the needs analyses with all client participaitsgave the

participant clients a tailored career resource package based on their primary need and launched them in
the use of that package, (siipported the clients in th@LSRondition, andd) ensured the initial and

final surveys were completed were career and employment consultaitisAlberta Human Services

(17), Employment Manitoba (22indOpportunities for Employment §2 The offices were located as

follows:
Alberta Manitoba
B  Brooks B Beausejour
B  Lloydminster B Brandon
B Hinton B Dauphin
B Fort McMurray B Downtown Centre (Winnipeg)
B Northgate (Edmonton) B Morden
B One Executive Place (Calgary) B Northeast (Winnipeg)
B Opportunities for Employment (Winnipeg
B Selkirk
B South Centre (Winnipeg)
B  Steinbach
B Swan River

Practitioners and their managers were oriented to the study and its requirements with workshops
conducted in Edmonton and Winnipeg. These workshops were also used to seek input from managers
and practitioners regarding optimuprocedures for intake, sampling, data collection and other
methodological considerations. @mprehensse research manuaséeSupplement 1Hopkins (20123)

was distributed in the workshops

Managersand policy makers (12 in MB; 15 in ABjticipated ina oneday workshop immediately prior
to the two-day practitionemanagerworkshop. The intentions were to have managers:

B learn their role in fulfilling the requirements of the research,

B discuss ways in which they could support staff participating in thearch,

B develop strategies to ensure continuous client service while supporting the research, and
B learn the data collection requirements of the research

Managers also participated in the twaay sessions with practitioners that followadmediately after
the managemworkshop.

The twoday sessions hadifferent aims for practitioners and managers. The workshops were designed
to have practitioners:

B learn their role in fulfilling the requirements of the research,
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B become comfortable in perfoing the research requirements, and
B recognize the benefits that participating in the research study may have for their practice.

The aims for managers were to:

B [|earn the specifics of staff requirements in the reseasaid
B discuss with staff ways to enguresearch requirements are met while maintaining continuous
client service.

The practitioner workshop involved a considerable amount of practinkey areas of the study:
completing a needs assessment, inviting clients to participate in the study, assigning clients to a
treatment condition, orienting clients to the resource guidapnitoring anddocumentingactivities,
collecting and submittingataand troubleshooting problems.

In both manager and practitiondnanagerworkshops, and in both provinces, important operational

input regarding client flow and data management was received and incorporated into the Stioidy

input ranged fromsafelysendngclient data to CCDF for processing.(registered mail) to ensuring

consistency between practitioners (e.g., many centres assigned practitioners to see only clients who
YAIKG LI NIGAOALIGS Ay (GKS aitdzReé a2 GKIG GKS& 0O2d#Z R
input changed the fundamental design of the stubyt it improved the efficiency and effectiveness by

which the design was realized.

PARTICIPANTS

Participants in the study were typica¢w adult clients(i.e., not already receiving serviazf)

employment centres (Alberta Works Centr&snployment Manitob Centres, Opportunities for
Employment (a noiprofit centre in Winnipeg)). These individuals enter a centre seeking a variety of
careerrelated services and, depending on the operations of the centre, meet WitE@wvho werefer

to hereinadi KS dilLARIYGNE 0 ¢

There werenoteworthySEOSLIG A 2y a (2 LI NI A O Rrhdktigners had Eeany 3 a (& LIA O
instructed to exclude low literacy clienfse., those who clearly could not benefit frontext-based

resource packagetlients without computeaccessand clients who were not receiving a new service.

In reality, practitioners excludedrauchbroader range of clientdn total, 186 potential participants

were deemed ineligibleAfull list of reasonsnd associated numbers of clients deemedigible is

avdlable in Appendix AThe dominant reasondients were excluded follow

B |ow literacy clients who clearly would not benefit from tdxdsed resources
clients whose time constraints did not allow for four weeks of intervention
clients withactive addiction issues

clients with physical and mental health issues

clients who knew the educational program and school they wanted
clients with multiple previous files

2 Alberta practitioners had more practice time than Manitoba practitioners, predominantly because of the nature of the
group discussionsand preferred learning methodologyin each province.
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Practitioners completed a needs assessment, determiwitig which of the Employabil Dimensons
the client needed helpprior to inviting a client to participate in the study. Invited clients were told of

iKS

&l dzRe Qa

requirements(to work on their employability need with a resource guide alone or with the help
of the practitioner, ando complete a consent form, initial survey and final suryey)

purpose(to understand how to serve clients better),

duration (4 weeks),

option to exit the study at any point (knowing thenorariumwould be forfeited), and
honorarium($100)

Thesuggested invitabn script is provided in Supplement 1 (pp-2®. Clients who agreed drea
folded slip of paper from an envelope to discover their treatment conditiRlcRor PLSR

In total, 115 Alberta clients and 113 Manitoba clients completedstiidy for atotal sample of 228
clients.ThePLRyroup had 122 (54%) and tiRL.SRyroup had 106 (46%) of the clients complete the

study.

In terms of Employability Dimension need:

79 clients (35%) needed help with Carésploration andecision MakingCDM)
44 clients (19%) needed help with Skills Enhancert®ia)

85 clients (37%) needed help with Job Sedi&)

20 clients (9%) needed help with Job Maintena@lid)

Table 1below lists the sample composition.

Table 1 Sample Composition

Province ‘ Dimension Delivery

Alberta = 115 CDM =35 PLR= 17
PLSR 18

SE=25 PLR= 16

PLSR 9

JS =42 PLR= 21
PLSR 21

JM =13 PLR= 10

PLSR 3

Manitoba = 113 CDM =44 PLR=21
PLSR 23

SE =19 PLR= 10

PLSR 9
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Province ‘ Dimersion Delivery
JS =43 PLR=23
PLSR 20
M=7 PLR=4
PLSR 3
Totals CDM =79 (35%) PLR= 122 (54%)
Total sample =228 | SE = 44 (19%) PLSR- 106 (46%)
JS =85 (37%)
JM = 20 (9%)

The total sample@bovecomprised those who remained in the study throughout. Initially, 269 clients
were involved in the study, with 41 (15%) dropping dntManitoba, 25 (188 ¥ al YA (G2 o6 Qa
dropped out of the study and in Alberta, 16 (120F ! f 6 S)Nifoppedzout.(rBeiivo fmost

dominant reasong$or drop outwere (a) obtaining employmetit clients) ob) unknown as the
practitionercould notcontad the client(26 clients)

C
N

Of the 41 droputs, 22 were in théPLRcondition and 19 in th&€LSRondition CareerDecisionMaking
acounted for 16 (39%) of the drayits, withSEhaving4 (10%),JShaving 17 (41%) antMhaving 4
(10%) dropouts.

Data were collected on a number of additional demographic variables of the participants. These
variables gender, cltural ethnicity, age, months unemployed in the last 5 years, educational level,
number of jobs in the last 5 years, current work status, citizenship and criminal ree@e compared
between provinces to determine if all data could be reasonably mergdd fai KS NBad 2 F
analyses.

i KS

Demographic data anchésquare analysesf these data argrovided belowAreas of significant
difference are shaded.

GenderThere were no significant gender diffexs between the provincgs?(1)=.71, p=.40)see
Table 2

Table 2 Gender Frequencies by Province

Gender

[N

QX

Frovince Male ~~ Female  Missing fotal
Alberta 38 77 115
Manitoba 43 69 1 113
Total 81 146 1 228
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Cultural EthnicityThere were significant differences between the provinces in ethnicity, with Manitoba
having more Aboriginal and immigrantesits than Albertd.%(2)=12.20, p=.002)As seen in Table 329

clients did not reportheir cultural ethnicity.

Table 3.Cultural Ethnicity Frequencies by Province

Cultural Ethnicity

Frovince Aboriginal \ Visible Minority ~ Immigrant Missing
Alberta 6 14 34 61 115
Manitoba 16 15 14 68 113
Total 22 29 48 129 228

Age Age differencedetween the provinces were not significanf(6)=10.73, p=.1QTable 4).

Table 4 Age Frequencies by Province

Province Age

Xmdg 2029 30-39 \ 4049 5059 X c n  Missing
Alberta 8 22 37 25 20 2 1 115
Manitoba 1 28 33 35 13 3 0 113
Total 9 50 70 60 33 5 1 228

Months Unemployed in the Last 5 Ye@es Table & Differences in months unephoyed between the

provinces werenot significant (%(4)=5.38, p=.26

Table5. Months Unemployed in the Last 5 Years by Province

Province

Months Unemployed

6-12 13-24
Alberta 54 11 21 20 9 115
Manitoba 48 20 21 12 12 113
Total 102 31 42 32 21 228

Education Levégtee Table 6 There was a significant difference between provinces in the number of
clients who had compted high school.¢(1)=5.83, p=.0R but not in other education levels (lessan
high school.%(1)=2.51p=.11); Trade/Technical Certificaté’(1)=1.97 p=.16);College Diploma
(:%(1)=0.19p=.67) Bachebr Degree (}(1)=3.66 p=.06; Graduate Degree {(1)=1.70p=.19);and Other
(.%(1)=0.06 p=.80.
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Table 6.Education Level Frequencies by Province

Less than HS

| High SchooGraduation

Trade/technical Certificate

FIOVINGE Blank Yes |  Blank Yes Blank Yes
Alberta 80 35 60 55 103 12
Manitoba 89 24 41 72 94 19
Totals 169 59 101 127 197 31

College Diploma

U Bachelor degree

U Graduate degree

Frovince Blank Yes Blank Yes Blank Yes
Alberta 91 24 80 35 101 14
Manitoba 92 21 91 22 105 8
Totals 183 45 171 57 206 22
Province Sl

Blank Yes
Alberta 102 13
Manitoba 99 14
Totals 201 27

Number of Jobs in the Past 5 Yeaisere was a significant difference in the number of jobs held by
clients within the past 5 years¥(12)=23.22, p=.03with Manitoba clients having a more stable
employment historysee Table 7)

Table 7.Number of Jobs in the Past 5 Years by Province

Number of Jobs in the Past 5 Years

0 4 5 6 Sl

AB 8 29 | 23 | 10 | 16 9 8 1 2 2 4 3 115

MB 3 30 | 23 [ 24 | 19 | 10 0 1 0 0 2 1 113

Total | 11 | 59 | 46 | 34 | 35 | 19 8 2 2 2 6 4 228
Current Work Statug: KSNB ¢+ a y20G | aAIYAFAOIYG RAFTFSNBYOS o6°¢

current work status.¢(2)=.92, p=.63jsee Table 8).

Table 8 Current Work fatus by Province

Province Current Work Status Total

Not working Part time Full Time Missing
Alberta 82 13 19 1 115
Manitoba 84 15 14 0 113
Total 166 28 33 1 228
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Table 9).

Table 9 Citizenship Frequencies by Province

Province

Canadian Citizen or Permanent Resident

CitizenshipCitizenship was not significantly different betwete provinceq.?(1)=0.00, p=.99) (see

Yes No Missing
Alberta 113 1 1 115
Manitoba 111 1 1 113
Total 224 2 2 228

Criminal Recordlhere was not a significant difference between provinces in terms of clients with

criminal records.f(1)=2.62, p=.11(see Table 10

Table 10 Criminal Record Frequencies by Province

. Variable
Province No Yes Missing Total
Alberta 97 17 1 115
Manitoba 103 9 1 113
Total 200 26 2 228

Although statistically significant differences emerged in three demographic areas (ethnicity, education
and number of jobs held in the last 5 yearg)ne of these differences weeemed to be clinically or
operationally significantii S Ny a 2 Ts aink. §ve theradafe &lapsed Manitoba and Alberta data
in the final analysis set.

MEASURES

APPROACH

As withthe previousLMI study(Hiebert, et al.2011) this study used a participanesearch approach

(cf. Buerk, 1998; Hossack, 1997; Johns@u&on, 1998). Prior to orientating thgractitionersto the

d0dzR2 Q& NBIdZANBYSylaz AYyUuUSNBASsa oSNB O2yRdzOGSR ¢
practices irdelivering career/employment services ¢bents. Thdrequency of sessia@in the PLSR

condition were consistentwith KA & aylF LJAK20G 2F OdzZNNBy G LINI OGAOS Ay
requirements were not drastically different from current expectations or pragsee Supplement 2:

Hopkins (2012b))

The approach of aligning thresearch protocolsvith current practicen terms of intensitywas chosen in
the hopes that practitioners could incorporate the methods into their daily practice, assuming the study
showed positiveesults. As Hiebert al. (2011, p. 2 point out:

EMPLOYABILITY DIMEGINS
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B |t hasbeen widely acknowledged for some time (e.g., Franks, Wilson, Kendall, &
Brownell, 1982) that research findings are not widely incorporated into thebgaday
functioning of practitioners, likely because practitioners do not find the experimental
methodobgy to be useful or applicable. One potential solution to this problem is to
adopt an experimental methodology that closely matches the way business is normally
done in the field. Thus, we chose a participant research approach as the guiding
methodology f@ our project.

INPUT MEASURES

Two subject variables, labour market attachment (LMA) and ability fohe#sf were measured with a
single initial survey that also capturetient demographic datéseeSupplement 1, pp. 228). Both the
Labour MarketAttachment Index (LMAI) and Sélelp Index (SHI) were developed for this stady
integrated into the Initial Survey completed by participants

LABOUR MARKET ATTAGENT INDEXLMAI)

An original intention of this study was to examine the differential effects of client LMA on client

outcomes. This intention resulted in a need to measure client LAk&view of LMA literature was

completed in preparton for this study $ee Supplement @ell, 2012) to see whatmeasures were

available The conclusion dhe literature review was that existingeasure of LMA are simply
AYRAOFG2NAR 27F I Of A Syidtiedabddoxaidds (¢.9., eddiayeN Br@@plojied)a G | G dza
ThisseemedimkF FAOASY G & | gre& 2F O LWidzNAy3 G4KS ARSI 27
the world of work. The reviewf LMAconcluded that a measure or index of LIglould integrate three

components pertinent to LMA research:

1% A

B Labour market status(g..delaCdzSy i SQa o6Hnmm0O &AAE LRAYyG &0l tSy
part-time, unemployed, persons seekingrk but not immediately available (PSIA), persons
available to work but not seeking (PAWNS) and inactive)

B Demographicsd.g.,education level, literacy level, family care responsibility, external supports)

B Non-cognitive factors (e.g., goal orientation, sefficacy, perseverance)

This recommendation led to the following items being included in the L(\M#Aé¢ss noted otherwisdhe
NEALR2yaSa | NNoteihbgedet, that Althoiigh ghé iterds were selected based on evidence
in the literature, there was little evidence available to guide how to weigh the three main components.
Further, there was little evidence to indicatew to weigh items within the three componentnalysis

of these items will lead to a more refined index for future usaicized items address labour market
status, underlined itemaddress demographics, and regular font items addressaugmitive fators.

B If you were unemployed in the last 5 years, please estimate the number of months you were
unemployed during the last 5 years
B Which of the following best applies to you?
+ | am not employed ahl am not looking for work because: (I am a studentnIratired, |
am a stayat-home parent, Other (Please specify))
I am looking for work but am not available to work right now
I am not employed, | would like to be employed and | am looking for work
| am temporarily laid off but am expecting to be caledk

¢4 é
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i34
A
(V)

+ | am underemployed (I want to be working more hours at the same type of job)

+ | am underemployed (I am qualified to do more skilled, better paid work)
Which statement best applies to you?

+ | have never been employed

+ | have had some jobs for short perso@veeks or months) at a time

+ | have had fairly steady employment in the past

Are you a citizen or permanent resident of Canada? (i.e., legally entitled to work in Canada)?

Do you have a criminal record?
Are you a single parent?

+ No

+ Yes, with reliable childare

+ Yes, with child care that is not reliable
Do you have (check all that apply):

+ A physical disability

+ A learning disability

+ Mental health issues

+ None of the above
Did one or both of your parents receive social assistance when you were growing up?
Whenyou were growing up, you lived:

+ In social housing

+ In other housing

+ On areserve

+ LOQY y2G &adaNB
Currently, you live

+ In social housing

+ In other housing

+ On areserve

v LOQY y2G adz2NB
If you are currently looking for work, what are you doing (check all that applguls?
Looking at job ads
Answering job ads
Using a public Employment Centre
Checking with employers
Asking relatives and friends for help
Using other methods (please specify):

CELYL L LY

T2t(t26Ay3 AGSYAQ NBALRYASaldB6B byakiré

When | was growing up, | had positive thoughts and feelings about work
When | was growing up, | had positive thoughts about getting an education
Right now, | view work positively

If the right work became available for me, | thihwould be successful at it
My friends would rate me as reliable

| am seHdisciplined

When | was in school, | was very involved in school activities

| found school to be a positive experience

F /YR é&
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I am willing to move to find work

| am confident that | canawhat | need to do to find suitable work

| really want to change my current circumstances

L R2y QG oyl (2 FTAYR 62N

| want to make more money

LQff FSSt o0SGGUSNIIFo2dzi YeasSt¥F¥ AF L 3ASH 62N
| have goals that | would like to reach

| want to be successful

kS 62Nl AyYy3 6KSY LQY R2Ay3I GKS NRIKG 62N
Right now my career goals are things | really want for myself, and not the result of others
pressuring me to do it

B Getting my career on track is mostly a matter of learning how to go about it

A detailed description® S| OK ringiiSavdilable & Sppendix B

SELFHELP INDEX (SHI)

Selthelp literature was reviewed in preparation for this stu@upplement 4i6enor,(2012) for the
purposes of bothinforming the best way to prepare the resourceides and identifying indicators that
could be used in a measure ecdpacity forselfhelp. The results of the sdiielp literature review can be
adzYYINAT SR Ay LaSy2Nna 02y Of-dep ndugtry and teingn$ogt ofi KS Y I 3
selfmanaged interventions across multiple domains, the paucity of research and relevant literature is
AK201AYy3Aé 0L MpLDd | 26SPHSNE (KS f A-fefp Mat dhoeibe NB OA S ¢
included in the SHI:

B Goal orientation (performance avoide®& versus mastery approach)

B Motivational style (autonomy, competency and relatedness)

+ Are they interested in completing the career resource package?

+ Where are they on the autonomotontrolled continuum?

+ To what degree do they see themselves as competent?

+ How confident are they in their capacity to complete the career resource package?

+ To what extent do they feel connected to the career service staff?
Degree of seléfficacy
Current relevant skills and personal resources
Readiness for change and orientatiwith respect to selegulation
Locus of control
Trait hope
Expectations with respect to the relevaand ease of completion of the career resource
package (p. 19)

The list above served as a guide for the development of the items for the SHI. All teefemaa scale
2F ay24 PG FtftXée ayz2dG YdOKZ¢é al fAGGESZéE aljdzAidS |
total. NOTE: Italicized items below also formed part of the LNWIAd.items were:

If the right work became available for me, | thinwould be successful at it
| am seMdisciplined

I am confident that | can do what | need to do to find suitable work

| really want to change my current circumstances

| generally do what | say | am going to do, even if | just say it to myself
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B If mylife is going to change for the better, | am the one who will change it

B Holding steady employment is an important goal for me

B When | set an important goal for myself, | also try to deliberately track my progress towards the
goal

B When | set an important go for myself, | also set up a plan to keep myself motivated and
interested in working on achieving my goal

B When | set an important goal for myself, | also establish a way to reward myself for sticking to
my plans

B  When | set an important goal for myselfreak down the overall goal into a series of steps
where each step brings me closer to achieving my ultimate goal

B When | set an important goal for myself, | make sure it is very specific, to the extent that
someone who didn't know what the goal was cotél whether or not the goal had been
reached

B The goals | set for myself are realistic, not too high and not too low

wSall2yaSa 6SNBE a02NBR FNRBY n o6ayz2d G Ftteo G2 n
range of 652. See detailed scoring #ppendix B.

DEMOGRAPHIC INFORMAN

The initial survey completed by the client was composed of the LMAleBidloyability need, previts
employmentcounselling history, andemographic questionsuch as gender, age, cultural/ethnic
background, locatiorand education levelsee Appendix C for the complete initial survey.

PROCESS MEASURES

Practitioners were asked to completechecklist after each session wiL.SRlients.These checklists
tracked what thepractitionerdid with the client during thesession, using three categories:

E Not done
B Sort of done
E Done well

Distinct checklists were used for each Employability Dimension. Thkligt®cavailable in Supplement
1 (pp. 4559), sharedl8 common questions about themploymentcourselling process. Sarexamples
are provided below:

B Greet and reestablish collaborative relationship

Explore what the client has learned

Identify section(s) of the resource guide the client wants to work on during the session
Help the client tdakea step back and look atdir goal in the context of their progress to date
Remind client to use their Tracking Sheets

Part 2of each checklist addressed what the practitioner and client leagtied from the esourceguide
For each topic in the relevant resourgaide the practitionerindicated the extent the participant had
completed the topic prior to the session and to what extent they addressed the topic within the session.

Part 3 of the checklist had th@actitioneridentify client issues that were explored that weret in the
guide.
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OUTCOME MEASURES

SKILLS, KNOWLEDGPERSONAL ATTRIBUTEABURES

Clients in botiPLRand PLSRonditions were given one of four surveigvailable in Supplement 1 (pp.

67-79)) at the end of the research period, depending on the Emploigiiimension they were working

2y ® ¢KSAS adaNBSeéa ¢SNBE -a2 &abBR 12 H0LINKISO K -Jnterizfliay AR K (0 :
and postintervention ratings are completed by clierdfier the intervention. This approach was

selected for two reasonsirgt, it offered consistency between this study and other CRWG research

projects (especially Hiebeet alQa oHnAnmMMO [ al & dzBréis ebidence & clidn,LJ2 NI I y {
K2 aR2 y20 1y26 o6KIG (KSe& R2 y2adrbjtegdpré e 2 OSNNI (S
interventionsurveys. For example, without knowing about the variety of job search tools and avenues

F @ AflofSYT | ljdzSadAz2zy adzOK +Fa aL +FY O2yFARSyd GKlI
quite highly by a client enterqnan employment service. However, once the client realizes the intricacies

of job search, he or she may see this confidence level as inflstiae: details on this approach are

available in Baudouin et al. (2007) or the CRWG webldife//www.crwg-gdrcca/crwg/.

Aportion of asample survey, used with Job Search cligistprovided below in Figure 2

Figure 2 Final SurveyPortion ¢ Job Search

Name:

Location where you received service:

Date:

First Some General Questions About Your Career Planning

You agreed to participate in a Research Study about 5 weeks ago. We would like to know what has
happened over these 5 weeks. Below are several statemEaotsach statement, we are asking you to

do two things.Keeping in mind what you know nowboutmanaging your career, please think back to 5
weeks ago and indicate in the BEFORE column how OK you were with respect to the statement at that
time. Next, think of NOW and in the AFTER column, indicate how OK you are now with respect to the
statement.

Tohelp you provide a more accurate answer, please use thest®p decisiormaking process described below whe
responding.
(A)decide on whether the characteristic in question waslitequate (OKpr not adequate (Not OK)then
(B)assign the appropriateating:
(0) not adequate,
(1) not really adequate, but almost OK,
(2) adequate, but just barely (still OK otherwise it would be 0 or 1),
(4) exceptional,
(3) somewhere between minimally OK and exceptional.
Graphicallythe scale looks like this:

NotOK 1
L 2

| — |
L L]
o 1! 2
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. . Before After
Knowing what you know nowabout managing your careamte
Mot (K ! Gk Not OK ! QK

yourself before this project and rate yourself now. ' N

1. | I had/have a clear understanding of what | need to do t
move forward in my career

>
>
>
>
>
>
>
>
>
>

>
>
>
>
>
>
>
>
>
>

I had/have a clear vision of what | want in my career fu

>
>
>
>
>
>
>
>
>
>

I had/have clearly identified my career goals

>
>
>
>
>
>
>
>
>
>

| was/am motivated to achieve my career goals

>
>
>
>
>
>
>
>
>
>

| was/am confident in my ability to achieve my career g

ookl wN

| was/am optimistic about what lies ahead in terms of
achieving my career goals

p)
™
p)
™
™
p)
™
™t
™
™t

7. | I had/have a clear understanding of my own values,
personalcharacteristics, abilities and interests

>
>
>
>
>
>
>
>
>
>

8. | I had/have a clear understanding of the kind of work ths
could be a good fit for me

>
b
>
b
b
>
>
b
>
b

9. | I was/am confident in my ability to make informed care
decisions

>
>
>
>
>
>
P2
>
P2
>

10.| I could/can explain what makes the kind of work | want
good fit for me

>
b
>
b
b
>
b
b
b
b

The remainder of this survegs well as thesurveysor the other Employability Dimensiomase available
in Supplement 1, pp. 679.

EMPLOYMENT & FOF EMPLOYMENT

The surveys described above ended with the following questiwx you currently working® anddTo
what extent does this work fit with your career vis&n

INTERVIEWS

Clientparticipants were interviewed by telephoraproximatelyone week after completing the final

survey (i.e., about 5 weeks after starting the study). The purpose of the interviews was to glean
information not obvious from the survey results regardimayv useful they found the interventionfiow

they used the matédals and other areas in which a description might be more useful than a statistic. The
interview questions were:

1. Inyour own words, tell me how this guide helped you with yansefrt focus of intervention:
CDM, SE, JS,)M
2. What is your current employmerstatus?
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How well does that job match your careasior? (Question for only those employed)

4. To what extent would you say that your current employment status is the result of using the
resourceguide you were given as part of the study, and to what extstit a function of other
factors in your life or the community in which you live? (Question for only those employed)

5. Can you tell us where you are regarding your career géml example: are you still planning
and deciding; are you searching for worke gou taking a break? What progrésany do you
FSSt @ 2 diQudsKionvhlyRa® tiose not employed)

6. LT @2dzQNB YI {Ay3 LINPINBaa (26 NR @2dzNJ OF NESNJ 3
anything to do with the resourceuide you were given gsart of the study, and to what extent
is it a function of other factors in your life or the community in which you live? (Question only
for those who not employetut making progress

7. What do you think may have gotten in the way of the guide helping yoe®&{Question for
only those not working or progressing)

8. In addition to being given youige, you also had the opportunity to meet and work wéth
practitioner. To what extent would you say that your current employment status or progress
toward your career goal is the result of working with ypuactitioner (as opposed to other
factors in your life or the community in which you liv€Ruestion only for thos& the PLSR
group)

9. How would you rate the importance of working with yqractitionerin terms of achieving your
outcomes on a scale ofll0 where 1 means it made no difference (you would have achieved the
same if you had justorked independently with yar resource gide) and 10 means it made all
the difference (you would not have achieved any of the positive outcomes if you had not also
had the support of youpractitionen? (Question only for those in the PLSR group)

10. What do you think may have gottentine way of the support you received from your
practitionerhelping you more?Question only for those in the PLSR group who are not making
progress)

11.2 SQR fekdn Bleaidfhowdyou used the resouragide. Please tell me a bit about how you
actually sed the information to help you with [insert Employability Dimension].

a. What sorts of things were yaihinking about as you used theligle?

What parts of the guide did you find most useful and why?

What would you have liked to have, but was not there?

Do you have an action plan?

If yes, what sorts of things led you to make an action plan?

f. If I were coaching other people how to use the guide, what should | tell them?

12. Are you continuing to use thesourceguide you were given in this study? If so, how, andrh
often?

13. What other resources or supports have you accessed since you finished this project?

14. To what extent do you have a clear vision of what you want in your career future?

15. How optimistic are you about what lies ahead in terms of meeting your careésyoa

16. How confident are you about your ability to manage any future career transitions you migft face

17. Do you have any comments on how useful any stiiagegou learned in theujde might be to
you in future transitions?

18. Any additional comments?

w

cooo
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PROCEDURE

RESEARCH DESIGN

The3 dmensional factorial desigasedin this study comprisd:

B four types of intervetion (CDM, SE, JS and)JM
B  two delivery conditionsELR and PLERNd
B two levels oftime (before the intervention andfter the intervention).

Participants were assigned to an interveamtitypebased on the most pressing employability nead
described below, and within each intervention were randomisigised to either thd®LRor PLSR
deliverycondition.

INTERVENTIGN

INTERVENTION ASSIGRINT

Participants and practitioners worked togethirough an employabilitassessment process assign

participansto one of four intervention typesCDM, SE, JS or Jhhis assignment to intervention type

was done beforethédr NI A OA LI yi 6+ a AY@AGSR G2 LI NGAOALI GS Ay
into one of the four Employability Dimensions.

The employability assessment took the form afiaterviewin which the practitioner deployed standard
employmentcounseling skillsi(e., structuring, soliciting, reacting) to establish a collaborative

relationship with the client, gather employability information from the client, obtain agreement with the

client about his or her needs, and develop a plan regarding negs sddthough a structured protocol

wasprovided, pactitionerswere not required taigidly followthe step-by-step procedure to complete

the employability assessment. Rather, they were asked tahes@rotocol as their guide and apglyeir
employmentcounselling skills to havagenuine dialogue with the client. Practitioners then monitored

their use of theprotocolby completingi KS ¢/ KSO1f Aaa$aay Syl pgFli SNIDAB & &
Supplement 1, pp. 48).

Participants were invited into the studfter the employability assessment was complete. The
practitioneri KSy {1y Sé¢ 6KSIKSNI 2N y2i GKS Ot ASyidQa tAGS
OKIFIG GKS OfASyidQa ySSRa FTAG Ayd2 a4 fStrsiudy. 2yS 2

INTERVENTIONS

The four interventions took the form @frinted processoriented resource guide®r each employability
need(available in SupplementsBb). Thed dzA RSa Q 02 y (i Sy {1& Sg SNNER SA- yWWIOKNM SR Y
expertise, existing resourcésspecially Alberta and Manitoba government publications and internet

sites) and the information gained from the practitioner interviewg:o versions of each guide were

created with idetical content but provinciallyelevant resource links.

Each guide sirted with a summary of a process for the client to follow. Each step in the process became
a section of the guide. Foxample, the Skills Enhancemeniz§ RS Qa &aSOGA2ya 6SNBY
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Confirm my employment goal.
Choose my learning option.
Prepare for success.

Manage my learning.

R A\

Clients were informed that they might not need each section of the guide. Each section began with a

GLa GKAa aSOGA2Y NBIffe F2N) e2dKé ljdzSadAz2yylANB i
the section Each section theprovided the client with instruction/guidance, places to reflect/record

and references to additional resources (typically, websites to which practitionefbent@®and

Manitobarefer their clients). The resource lists were tailored to each province.

DELVERYCONDITIOS

Clients were radomly assigned to a delivery conditidPLRor PLSRafterthe needs assessmeand

after agreeingto join the study. Once the nature tfie research, the expectations for participants, the
commitments of the practitioners and the terms of the honorarium ($100) were explained, the client
signed a consent forpcompletedthe Initial Survey (Append® and drew a slip of paper from an
envebpe to discover his or her delivery condition.

In both delivery conditionghe practitioner providedan overview of the relevant resource guide. This

entailed a sideby-a A R S -(iokeN:Rt oiEhé guide with the client (the script for orienting clientstke

resource gide is available on p. 34 of SupplemeintThis ensured the client knew the intent of the

guide and the structure of the contemlso, the client was oriented to the tracking sheets in which they

were asked to record their activise(the® were included in each resourcaide).In the PLR condition,

clients then left to work through the resource guishelependently In the PLRS condition, the

practitionerand client would plan afollowlzL) & SaaA2y | yR Fy& daK2VYiGg2N] ¢ G2

At the end of 4 weeks, clients in both conditions returned to complete the final survey of the study.

OTHERELEVANT METHODOLCX: CONSIDERATEDN

CONTROL GROUP

Although a valid nottreatment control group would have been helpful for certain compamis creating

I ay2 GNBI GY Sudna ha@deerethicdl, 2nd eve@R St | e SR GNBF GYSyié¢ O
creates ethical concerns. Clients come to a government (or governgspemisored) service expecting to

receive help, and typically they feel thislp is quite urgently neededUnemployed clients have

heightened anxiety when they approach an employment serfAreundson & Borgen, 1995 sking

theseclients to wait 4 weeks befoneceiving relevant resources and/or support serviaesild almost

certainyK SA AKG Sy GKSANI I yEAS(G@ t S@S taaddiedaSinaickl 6 SAy 3 Ay
difficulties that may ensue.
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RESULTS

PARTICIPANCHANGBYINTERVENTIO& DELIVERZONDITION

SYNOPSIS

Participantdn all interventions CDM, SE, JS and)JdMproved in skills, knowledge and attributes in
both delivery conditionsRLR and PLB& statistically and clinically significant levels.

All interventions in both dévery conditions also resulted gignificant increases in employmesmd
employment fit

The interaction effect (Delivery Condition X Time) was not statistically significant, with some exceptions.
In other words, the improvements seen in the PLR camditvere not significantly different than the
improvemensseen in the PLSR conditidgtowever, there was aoteworthy descriptive pattern

showing that the PLSR condition clients improved more than PLR clients in every comparison.

Repeated measures analyses of variance (rANOVA) were used to generate the above findings as well as
the detailed findings provided in subsequent sections

DESCRIPTIVE FINDINGS

Employment & Fitmpressive participanthanges over the 4week sparare reveded by key dataOf

227 clients who provided work status information, 61 were working part time or full time before the
intervention, and 16 were not working (see Table 1dr a breakdown by province). 27% of the sample,
therefore, was working. By the emd the intervention, 103, or 45% of the original 227 were worlgrg
69% increasésee Table 12)

Table 11 Initial Work Status

Current Work Status

Province Not Currently| Part Time  Full Time  Total Total
Working Work Working Participants
Alberta 82 | 13 19 32 114
Manitoba 84 | 15 14 29 113
Total 166 | 28 33 61 227
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Table 12 End of StudyWork Status

| Yes No
CDM 32 47
SE 19 20
JS 42 41
JM 10 10
Total 103 118

Equally important is the changeftine degree to which the work participants were engaged ifi With €

their career visionOf those who answed the question regarding fit at the beginning of the study, 32
O2yaARSNBR (GKSANJ 2204 d&l LJ2 2 Nd othariwoFds, 25w (22oatbfBg8) 2 1 | & F
saw the fit agi h.&After 4 weeks8L: NI LJ2 NIi S R OKzfé Borefitan thréelld incasé(see

Table 13or fit after the intervention).

Table 13 Work Fit with Career Vision Pe#sttervention

Employability Dimension

CDM 5 6 6 8 12
SE 3 3 5 6
JS 1 3 16 13 11
M 0 1 2 3 4
Total 9 13 | 29 30 33

Skills, Knowledge & Attribut¢éSKA)Clinically and statistically significadifferences in participant skills,

knowledge and attributesvere foundbefore and after thentervention. Skills, knowledge and attributes
a02NBa dzyAGSNaEIFIffe ¢Syl dzZllr Y2@Ay3d GeLAOlIfte FNRY
6a2YSHKSNB 06S06SSy YAYyAYILtteé hyY FyR SEOSLIiAz2YLl £
scores béore and after the intervention.

Tables 14 through to 1fFrovide the response frequencies to the SKA questions for each of the four
interventiontypes. The most dramatic changes are seen in the CDM intervef&fore the
intervention, participants rated48%of their competencies ilCDMas unacceptable, compared to only
5% after the interventionBefore the interventionparticipants ratedd%of their competencies ifCDM
as exceptional, compared to 41% after the intervention.

Looking only at the end dhie intervention period, we seethgt Y! & NI} 6 SR Ay (GKS ahVYé
for CDM participants, 98% for SE participants, 99% for JS participants and 98/ptoticipants

Abbreviation Guide: PLR Practitioner Launched Resource; PLSRractitioner Launched and Supported Resource;

CDMc Career Decision Making; ®FSkills Enhancement; XSJob Search; Jid Job Maintenance
LMAC¢ Labour Market Attachment; LMAt Labour Marke Attachment Index; SH¢ SelfHelp Index




Table 14 Descriptive bok at PostPre SelfAssessment CDM

In responding tohie questions, please use a tvebep process.
(A) decide on whether the statement was/é&lequate (OKpr not adequate (Not OK)then
(B)assign the appropriate rating:

(0) unacceptable,

(1) not really acceptable, but almoSK

(2) adequate, but jusbarely (still OK otherwise it would beod 1),

(4) exceptional, and Not OK ' ) oK

(3) somewhere between minimally OK and exceptional (') '1 1 '2 ; :].
Graphically, the scale looks like this:

Regarding thePrimary Objectivesand
knowing what youknow now,

1. | had/have a clear understanding of what | need to do to m

: 2 |27|123| 7| 1 |124| 1|2 |14|30|32|3.14
forward in my career

2. lhad/have a clear vision of what | want in my career futurg 19 |28|20|10| 2 [1.34| 1 | 3 |16|28| 30 |3.06

3. | had/have clearly identified my career goals 16 |35|17| 9| 1 |1.28| 0| 7 |17|28| 26 |2.94

4. | was/am motivated to achieve my career goals 8 [23|22|19| 6 |1.90| 0| 2 |10|29| 38 |3.30

5. I was/am confident in my ability to achieve my career goal{ 16 |21|25|14| 3 |1.58| 0 | 4 |14|36| 25|3.03

6 Iwgs/qm optimistic about what lies ahead in terms of 11 1261221171 3 1168l 1 | 4 |10!38] 26 |3.06
achieving my career goals

7. Ihad/hav:_egcleau_n_d_erstand!ng of my own values, person: 7 1181221251 7 1200l 0| 1| 4 |33 41344
characteristics, abilities and interests

8. | had/have a clear understanding of the kind of work that
could be a good fit for me

9. | had/have awareness of how labour market trends and eV
can impact my career options

10. | was/am confident in my ability to make informed career
decisions

11. | had/have thecapacity to find and effectively use career to
help me move toward my career vision

12. | had/have research skills to gather relevant information af
career options from people, print and online sources

13. | had/have communication skills to connect with people to
direct, firsthand information about career options

14. | had/have a list of possible options that may fit with what |
want in mycareer future

15. | had/have a realistic action plan with steps that will move
toward achieving my career goals

Cumulative Scores (n) 178|381/329(223] 47 | 1.61 | 13| 48 {189(440| 488 | 3.14
(%) 48 52 5 95

1121(25|20] 1 [1.73| 2| 1|9 (30|36 (3.24

17128(23| 9| 2 |1.38| 1|6 |15(32| 25 (2.94

6 |28(23|17| 4 |181| 0|1 |20|25|33|3.14

1330|2113 1 [1.47| 2|8 |14|25|29|2.91

15|18|20|21| 5 |1.78| 0| O | 8 |29| 42 |3.43

7 (24122118 6 |1.90| 1| 4 |14|26| 32|3.09

10|26|27|11| 4 |1.65| 1| 1|12|24|40|3.29

20 128|17|13| 1 |1.33| 3 |4 |12|27|33|3.05
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As seen in Table 14, almost@KA ratingé95%)for CDM participants weré h Y ger, wWh&reas only
Fo2dzi KIFfF db&dddhe Nene@iehb@hiSE (22 GKFG nt {Y! & 6SNB
before the intervention but 488 were aftera tenfold increase.

Table 15 Descriptive bok AtPostPre SeHAssessment: SE

In responding to the questions, please use a-step process.
(A) decide on whether the statement was/#&lequate (OKpr not adequate (Not OK)then
(B)assign the appropriate rating:

(0) unacceptable,

(2) not really acceptale, but almosiOK

(2) adequate, but just barely (still OK otherwise it would ber @),

(4) exceptional, and Not Ok I f oK

(3) somewhere between minimally OK and exceptional E) '1 I '2 '3 :1
Graphically, the scale looks like this: )

Regarding thePrimary Objectivesand Before
knowing what you know now

would you rate yourself now?

1. ]IcohnaNda{Pda;;en?ycI:aarrez?derstanding of what | need to do to m 2 112116/ 71 5 12021 1 1o | 1 112] 28| 3,57
2. I had/have a clear vision of what | want in my career futurg 2 | 9 16| 7 | 8 |224| 1| 0| 0| 9|32 |3.69
3. I had/have clearly identified my career goals 2 19|11j121 8 | 23|1|0|0|4|3738
4. 1 was/am motivated to achieve my caregwals 2 (13|96 (12|231|1|0|2|5|33|3.68
5. I was/am confident in my ability to achieve my careergoal{ 3 | 8 {11/10|/10|2.38| 1|0 |2 | 6| 30]|3.60
6. ;\évr:iei\rr:éongq))t/irtr:];srt;:igg:rswhat lies ahead in terms of 2115113/ 8| 2 1.l 21 1|3 |14] 21 |3.24
7. 1 knew/know different ways to enhance my skills 2 1101511 3 |2.07| 1|0 | 3 (13| 25|3.45
8. I could/can keep track of my learning 1(11(9(14| 7 |236|1|0|1|12|28|357
9. I had/have a good sense of what | know 0 [13]13|10| 6 {22110 |0 11| 30|3.64
10. | had/havea list or inventory of my transferable skills 9116/8 4| 4 |146/1(0(3|9|28|3H4
11. | knew/know what skills | need to achieve my career goals| 3 |11({15| 6| 7 {207 1|0 | 1|6 |34|3.71

12. | knew/know how to find training/upgrading courses and

L 4 18|16/6| 7 |210|{ 1|0 |0 |10| 30| 3.66
opportunities

13. I could/can choose training that matches my skills, values,
interests and life situation

14. | could/can choose training that matches current and futur

2 (11|17| 7| 5 |205/1|0|0|12| 29| 3.62
labour market needs

15. | could/can fill out training applications successfully 5(8|6[13| 9 |232|1|0|4|10|26|3.46
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Regarding thePrimary Objectivesand
knowing what you know now

would you rate yourself now?

16. | knew/know how | best learn 4 |91/10{8|11(231|1|0|0|13|28|360
17. | could/can identify barriers to learning 3|18(14/10| 7 |224{1|0| 1|15/ 25|3.50
18. | had/have strategies to overcome barriers to learning 4 | 9|15(10| 4 |2.02{ 0| 0| 2 |15| 25| 3.55
19. L O2dzt RkOly o02dzy0S ol 01 ¥FN 3 |12/10(11| 6 |2.12| 0|0 |1 |15/ 26| 3.60
20. | had/have allies who can support my learning 1|18|7(11|15|274|1|0|1|7|33]|3.69
21. | had/have strategies to motivate myself to study 3 [10|10|12| 6 |220| 1|0 |2 |11|27|3.%4
22. | knew/know what causes me to procrastinate 419|119 | 6 |224| 0| 0| 4 |10| 28| 3.57
23. | knew/know how to overcome procrastination 5112|911 5|198|0|1|5|11|25|3.43
24. | had/have strong study skills 6 (10|11(12| 3 {190/ 0| 0|4 |24|14|3.24
25. | had/have good time management skills 4 111/10|10| 6 |2.07| 0| 0| 4 (13|24 |3.499
6. |l sonfdert et ranngupgrsanoleaning 1090 3 |51 11|35 |26 00 0 3 99|00

Cumulative Scores (n) 79 |271|304({243| 185| 2.17 | 20| 2 | 46 |279| 734 | 3.58

(%) 32 68 2 98

Similarto CDM participantsSE participants saenly 2% ofi KSANJ { Y! & | & dtfe2 G hyYé |
intervention, whereas theyated32% ofi KSANJ { Y! & & ay20 hYé 0SF2NBOP
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Table 16 Descriptive bok At PostPre SeHAssessment: JS

In responding to the questions, please use a-step process.
(A) decide on whether the statement was/é&lequate (OKpr not adequate (Not OK)then
(B)assign the appropriate rating:

(0) unacceptable,

(1) not really acceptable, but almo&iK

(2) adequate, but just barely (still OK otherwise it would bar @),

(4) exceptional, and Not OK I ) oK

(3) somewhere between minimally OK and exceptional (') '1 1 '2 '3 :1
Graphically, the scale looks like this: )

Regarding thePrimary Objectivesand Before

knowing what you know now

would you rate yourself now?

1. ;Ohn?v(;/?da;;erﬁyc?aar;:?derstanding of what | need to do to m 4 127128181 7 1196/ 0016125/ 52 |355
2. | had/have a clear vision of what | want in my career futurg 7 |14|26|25|13|2.27| 0| 1| 2 |32| 50 |3.54
3. I had/have clearly identified mgareer goals 9 |16(22|26|12|2.19/ 0| 1|5 |26|53|3.54
4. | was/am motivated to achieve my career goals 3 112(25(29| 16251 0| 0| 4 (26|55 |3.60
5. I was/am confident in my ability to achieve my career goal{ 4 |26|27|17|10|2.04| 0 | 0 |10|26| 47 |3.44
6. ;\év:iiei\rr:;og;c;mciztrigee;t;oouatlgvhat lies ahead in terms of 6 |26128!20] 2 1188l 0| 1|5 33| 5345
7. I had/have a clear understanding of my own values, perso

characteristics, abilities and interests 1115|28|23) 181249/ 0| 0224/ 59367

8. Ihad/have a clear understanding of the kind of work that

could be a good fit for me 3 1221281517225/ 0| 0|5 (33|473.49

9. | was/am confident in my ability to make informed career

. 5 125(25|21| 8 |2.02/ 0| 0| 7 |36|42|3.41
decisions

10. | could/can explain whamnakes the kind of work | want a go

. 6 (16|26(|23|12|223| 0| 0| 4 (34| 46|3.50
fit for me

11. | had/have reviewed my past work, education, and other
experiences so | know the joklated and transferable skills| 5 |[20{17|24| 8 [2.12| 0 | 0| 5 |25| 54 |3.58
and strengths that | have

12. | had/have selmarketing tools to effectively show employe

. 15]19|25|18| 7 |1.80/ 0| 1|5 |24| 54 |3.56
what | have to offer (e.g., a current resume, professional p

13. |was/am confident that my job search tools (e.g. resume,
coverletters, application forms, professional pitch) willbe | 11 |26|26|18| 3 |1.71| 0| 1| 6 |25| 53 |3.53
effective

14. | know at least 3 people who will speak positively about m

strengths and how to help them support my job search eff 4 115/19122)2512.58/ 0 1|8 18| 56 3.55
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CDMc Career Decision Making; ®FSkills Enhancement; XSJob Search; Jid Job Maintenance
LMAC¢ Labour Market Attachment; LMAt Labour Marke Attachment Index; SH¢ SelfHelp Index




Regarding thePrimary Objectivesand
knowing what you know now

would you rate yourself now?

Q)

15. Ihad/have identified potential employers/job leads that are 14 |26118l18] 8 [1.76 11 8l35] 39327
good fit for me

16. Ikpew/know how to gffec;nvely use career resources (onlin 13 118123l24] 7 |1.03 2| 5|25 53352
print and people) to find job opportunities

17. | knew/know how to use my network to support my job seg 8 [27({22|17| 10|1.93 3|71(33|42(3.34

18. | knew/know pf d_|fferentways to |d_ent|fy and connect'v.\nth 12 [ 261241 18| 5 |1.74 1111311 42 [3.34
people/organizations about potential career opportunities

19. I knew/know how to effectively make contact with potentia 8 1271261221 2 |1.80 1 110!35! 39 |3.32
employers to actually apply for work

20. !was/am aware of how social media can be used to suppq 9 |23l22120! 11 | 2.01 118 l27| a8 |3.41
job search

21. !knevy/know how to present myself positively in a job 9 115]27]21] 15 | 2.29 ol 2126571365
interview

22. | had/have strategies to stay motivated and active in job 10 121126123l 5 [1.01 1 111! 25| a8 |3.41
search

23. I.knew/knowhowto assegeb offers to determine if they arq 10 120l 23| 24| 8 | 2.00 115133 26 |3.46
right for me

24, Iknew/know how to negotiate terms of employment with o5 [23]12(21] 4 |1.48 5 15/32] 33 |3.09
potential employers

25. | know how to appropriately accept or reject joffers 13|25(19|19| 6 | 1.76 3115(21]| 43 |3.27

26. Iwas/am c_onfldentthatc_employmentopportunltles actually, 11 |23l25118| 8 [1.87 > 6126l 51 348
exist that fit what | want in my career future

27. I_was/_am confident in my commgmc_atlon_skllls for job sear 16 | 23123117| 6 |1.69 o0 113]32] 20332
situations, such as cold calls or job interviews

28. Iwas{am confident that my job search activities will be 13 | 23] 24]17| 8 [1.81 ol3l27!55361
effective

Cumulative Scores (n) 254|599 664/578| 263 | 2.74 27193|795/1349 3.46
(%) 36 64 99
W20 {SINODK LI NIAOALIYGAQ HNBAANEAD RFIAEKSANKI ¢KEa NF
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Table 17 Descriptive bok At PostPre SeHAssessment: JM

Inresponding to the questions, please use a {step process.
(A) decide on whether the statement was/é&lequate (OKpr not adequate (Not OK)then
(B)assign the appropriate rating:

(0) unacceptable,

(1) not really acceptable, but almoSK

(2) adequate but just barely (still OK otherwise it would b@i01),

(4) exceptional, and Not OK I ) oK

(3) somewhere between minimally OK and exceptional (') '1 1 '2 '3 :1
Graphically, the scale looks like this: )

Regarding thePrimary Objectivesand Before
knowingwhat you know now

would you rate yourself now?

1. ;Ohn?v(;/rda;;erﬁyc?aar;:?derstanding of what | need to do to m 113l10lal 21215l 0l0l3]7!]10l335
2. | had/have a clear vision of what | want in my career futurg 2 | 5|4 |7 | 2 |210|{0|0|4|9]| 7 |3.15
3. I had/have clearly identified my career goals 1(4(8|5|2(215/0(0|4|9| 7 |3.15
4. | was/am motivated to achieve my career goals 3/4/3|5|51(225(0{0(3[8]9 (330
5. I was/am confident in my ability to achieve my careergoal{ 3 | 4| 5|5| 3 |2050|3|0|8| 9 |3.15
6. ;\évr:iei\rr:; onggrl];srgz :igg:;cswhat lies ahead in terms of 11717151 0l18lololalel 71315
7. | could/can identify barriers to acquiring anghintaining

0|6|9/3|2|205/0|0|2|11| 7 |3.25
employment

8. I could/can apply personal organizational techniquesatwq 0 | 4 {10/ 6 | 0 |{2.10{ 0| 0 | 4 |10| 6 |3.10

9. I could/can explore advancement and change opportunitie|

3|5(7|4|01(163/0|0]|4]|10| 6 |3.10
work

10. I could/can use the Internet to research and connect with

. . 0 (3|7|8|2|245/0|0|2 (11| 7 |3.25
resources and service providers

11. Confidence in your ability to manage future career transitic 0 | 39| 8| 0 {225/ 0| 1| 3|10/ 6 |3.05

12. | could/can describe whatleed or want from service

. 0|7|7]3|3|210{0|0|5/10| 5 |3.00
providers

13. | knew/know how to persist in the face of difficulty or setbg 0 | 3 (13| 4| 1 {220{ 0|0 | 3|11 6 |3.15

14. | could/can identify how present opportunities contribute tg

0 1|12|5| 2 |240{0|0|2]|11] 7 |3.25
my preferred future

15. | could/can use effective negotiation techniques 0 [3(11{5| 0 |211{0|1|4 11| 4 [2.90

16. | knew/know how to develop and demonstrate workability

. 0|3|8|7|2|240/0|0|3|12| 5 |3.10
attitudes

Abbreviation Guide: PLR Practitioner Launched Resource; PLSRractitioner Launched and Supported Resource;

CDMc Career Decision Making; ®FSkills Enhancement; XSJob Search; Jid Job Maintenance
LMAC¢ Labour Market Attachment; LMAt Labour Marke Attachment Index; SH¢ SelfHelp Index




Regarding thePrimary Objectivesand
knowingwhat you know now

would you rate yourself now?

17. | cguld/can track my own progress development of skills af ol2l8l7l3l255 0l0!l1l13 6 [325
attitudes
18. | could/can identify and prioritize the responsibilitesofajg 0 |0 |8 | 6| 6 {290/ 0| 0|0 (11| 9 [3.45
19. | could/can define acceptable performance standardsatw| O |2 | 5|7 | 6 |{2.85/0| 0|0 |12 8 [3.40
20. I kngw/knqw how to take respon5|b|I|ty for and take initiativ olololal7129l0l0l1!l8!11l350
in orientating myself to a job
21. | could/can take charge of workplace learning 0(4]|5]8|2|242/0|0|3|9] 8325
22. | could/can identify way# contribute to workplace objectivg 0 | 1 | 5|10 3 |279| 0| 1| 0| 9| 10|3.40
23. | could/can apply personal organizational techniquesatwq 0 | 1|7 |6 | 5 (279 0| 0| 2| 8|10|3.40
24. \IN(;?Lkﬂd/can explore advancement and change opportunitie ol2lolel2124210l0!2111] 7 325
Cumulative Scores (n) 14 | 77|186/138| 60 | 2.33| 0 | 6 59|238 177 |3.22
(%) 19 80 1 99

Of particular interest in the JM ratings of SKAs are the high ratings before the intervention. Participants

NI} 4GSR vy s

2 T béfetShe nt¥rvedtion: Athodagh thié changed to 99% after the

intervention, the high prior ratings raisequestio regarding why these padipants expressed a need

in the JMarea

Attribution of ChangeRarticipants were asked to what degree they attributed changes they
experienced to the research project compared to other factors in their lives. Overwhdyr®igo) in

Fff

AYGSNBSyGAz2yax

participation in the researchproject (see Table 38

Table 18 Attribution of Change to the Research Project

To what extent would you say that anfianges in the ratings above are the result of your participation
in this project, and to what extent were they a function of other factors in your life?

LI NI A OA LI yia

NE duie thdhed R

mostly other  somewhat other . somewhat this ~ mostly this
uncertain . :
factors factors project project

CDM 1 2 4 35 36
SE 1 1 2 14 23
JS 1 1 4 30 49
IM 2 0 2 10 6
Total 5 (2%) 4 (2%) 12 (5%) 89 (40%) 114(51%)

aKIF G
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Continued ActioriNot every client will achieveareer developmengoals within 4 weeks. Even those
who do reach some goals will most certaihigve additional aims they would like to reach. Leaving the
research study with an action plan, therefore, is a sifim@rvention success. Table $Bowsthe

number of participants with an action plan at the end of the stgdysubstantial 92%.

Table19: Number of Participants Leaving the Study with an Action Plan

Do you have an action plan for implementing the information you have obtained?

| Yes No
CDM 72 7
SE 41 1
JS 79 5
JM 16 4
Total 208(92%) 17 (8%)

Participants K2 | Yya 8 SNBR dGwddeiabo 42 SRKERRAZEHZY I fdzSaidAz2ya
you answered yes to the aboveegstion, does your plan include continuing to use the resources you

6SNE IAQSY Ay (KAA aGdzReéK ¢CKSy@dpSHNERanBENBWESE vy 02
6 SNB | R $&6 segniniTable®y. 2 >

Table 20 ParticipantsWho WII Use the Resource Guides after the Study

Yes Maybe No
CDM 57 14 4
SE 35 6 1
JS 77 5 0
JM 11 6 0
Total 180(83%) 31(14%) 5(2%)

The second followup questionwasi LT &2dz I yagSNBR &Sa 2requdsthg I 0 23S |
individual or group employment counselling when the study is finished? SNBX X LJ NI A OA LI y i
weremore evenly spread (see Table)2Almost half (4%) were uncertain, with just under a third

AFeAy3 4884¢ OHYRO0 YR AY2é OHAI0D

Table 21 Participants Who Will Seek FurtheEmploymentCounselling

Yes - Maybe )
CDM 31 26 18
SE 14 23 5
JS 9 36 37
IM 7 7 3
Total 61(28%) 90 (42%) 63(29%)

Abbreviation Guide: PLR Practitioner Launched Resource; PLSRractitioner Launched and Supported Resource;

CDMc Career Decision Making; ®FSkills Enhancement; XSJob Search; Jid Job Maintenance
LMAC¢ Labour Market Attachment; LMAt Labour Marke Attachment Index; SH¢ SelfHelp Index




Finallyii K2aS 6K2 |yagSNBR aeSaé¢ (2 KI OAY ZquesfingtoOl A2y L
attend a workshop offered by the employment office when the study is finigh&slseen in Table 22,

ad2dzi F ljdzZr NISNJ 620 aBXREABSAEYRI RSN KI £ f K& NE: 0
ay2 o

Table 22 Participants Who Will Request to Attend a Workshop

Yes - Maybe No
CDM 24 32 18
SE 17 19 6
JS 7 37 37
JM 7 4 6
Total 55 (26%) 92 (43%) 67 (31%)

A g

t I NHDAOALI yia ¢K2 NBaLWy R ARYI K ya yo2SENBT 2 4K FSARA yATF
KSt LIFdzZA G2 3SG FaarxaarkryOoS Ay F2NX¥YAy3d +y | OGA2yYy LI
YIyeg Y2NB LI NIAOALI yGaA FYyasgSNBR GKAA [dSadtAaz2y o gt
(67). This means that 30 participants who had a plan answered this question. Regardless, 57% of

responding participants indicated they would find it helpful to get assistance in forming a plan, whereas

43% indicated they would not find it helpf{dee Tabl&3).

Table 23 Participants Finding it Helpful té&set Further Action Planning Assistance

If you answered Nabove would you find it helpful to get assistance in forming an action plan?

| Yes No
CDM 13 12
SE 9 10
JS 24 16
JM 9 4
Total 55 (57%) 42 (43%)
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CLIENTABOUR MARKEJUTCOMES: EMPLOYMENT

One impact of having increased skills, knowledge and attributes is the acquisition of emptoyAs can

be seen in Table 2461 participants were employed at the beginning of the study whereas 103 were
employed at the end of 4 weeks, marking a 69% increase in employment. Assuming that all participants
who started the study employed maintained their emplagmt, we can say that 42 clients who were not
employed at the beginning of the study, or 25% of 116 originally unemployed participanigained
employmnent within 4 weeks.

Table 24 Analysis ofEmploymentSatus

Are you currently employed?

Employaplllty Before After
Dimension
No No
CDM 22 57 32 47 158
SE 10 34 19 20 83
JS 21 63 42 41 167
JM 8 12 10 10 40
Total 61 (27%) 166 (73%) 103 (47%) 118 (53%) 448

holGlAyAy3 SYLIX 28YSyid Aa 2yS (KArgdBafeergathitdy sy Ay 3 | 22
another. Table28 K2 ga G(GKS RSINBS 2F FAG 6AGK LmeNGAOALN yiacC
intervention. Where only 25% afJF NIi A OA LJI y (i252 R\l (G0SSRF 2N (i KaSatedyas S NI S v (i
G 3 2 2 R & alingBtia 308% increashiote, however, that 202 clientgsponded to this question when

only 61 reported having a job. Cliemtst currently employednay have responded to this question

thinking about

B the job for which they are now training or seeking,
B the last job they had before becoming unemployed, or
B their state of unemployment.

We cannot differentiate these differenypes of responses and therefore have to approach this data
tentatively.

Table 25 Analysis ofQuality of JobBefore and After

Fit with career vision

Employability

Dimension ECllE
Poor (0] ¢ Good Poor
CDM 10 16 3 11 6 20
SE 15 10 10 6 5 12
JS 6 4 4 4 16 24
JM 1 4 5 1 2 7
Total 32 (36%) | 34 (39%)| 22 (25%)| 22 (19%)| 29 (25%)| 63 (55%)

Abbreviation Guide: PLR Practitioner Launched Resource; PLSRractitioner Launched and Supported Resource;

CDMc Career Decision Making; ®FSkills Enhancement; XSJob Search; Jid Job Maintenance
LMAC¢ Labour Market Attachment; LMAt Labour Marke Attachment Index; SH¢ SelfHelp Index




INFERENTIAL ANALYSES

CLIENT OUTCOMES: BN MENT

Chisquare tests of proportionalitindicated the change in employment status for the sample as a whole
was statistically significanb{=47.76; p<.01) as was the change within each condition:

CDM:w’=21.59; p<.01
SE1%=7.56; p<.01
JSv?=12.96; p<.01
JM:v*=7.50; p<.01

See Table 2ih the previous section for these data.

CLIENT OUTCOMESKILLS, KNOWLEDGRRIRIBUTES

CAREER DECISION NWAKI

Total skill, knowledge and attribute scores for the CDM intervention showed positive change over the 4
weeks (F(1,70)=253.72; p<.01) in bd#ivery conditions, with scores roughly doubling in both
conditions. The éliveryeffect was not significar(F(1,70)=1.32; p=.36nor was the interaction (delivery

x time) effect F(1,70)=.66; p=.42AsTable 26 and Figureshow, participants inboth conditions

experienced overall improvement over time.

These results tell us théioth delivery conditions, PLR and PLSR, substantially improved over 4 weeks
Although descriptively we see greater gains in the PLSR condition, the difference is noasigmifie
expectation we had that PLSR condition would improve more significantly than the PLR condition was
not met.

Table 26.Total Skills, Knowledge & Attributes Score Averages By Time & Delivery Condiiancer
Decision Making

Delivery n ‘ Before After ‘
PLR 34| 23.71(11.38) | 45.50(10.93)
PLSR 38 | 24.92(11.41) 49.05(8.86)
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Figure 3 Tatal Skills, Knowledge & Attribute®core Averages By Time & Delivery Conditi@@DM
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Similar resuk were found withthe CDMknowledge, skill and attributsubscale scores (see Tablsto
29).

Table 27 Knowledge Subscal8core Averages By Time & Delivery ConditddDM

Delivery N Before Summary:

PLR 36 | 10.61(5.05)| 21.00(5.29) | Main Effect for Delivery: F(1,73)=1.66; p=.20

PLSR 39 | 10.97(5.45)| 23.08(4.00) Main Effect for Timef(1.73,)=285.64; p<.01
Delivery X Time Interaction: F(1,73)=1.66; p=.2

Table 28 Skill Subscal&core Averages By Time & Delivery ConditigbareerDecision Making

Delivery n Before After Summary:

PLR 34 | 6.00(3.75)| 11.74(3.31) | Main Effect for Delivery: F(1,71)=.67; p=.42

PLSR 39 | 6.85(3.48)| 13.31(2.60) Main Effect for Time: F1(71,)=187.67; p<.01
Delivery X Time Interaction: F(1,71)=3.66; p=.0

Table 29 Attribute SubscaleScore Averages By Time & Delivery Conditidtareer DecisionMaking

Delivery n Before Summary:

PLR 34 | 7.03(3.47) | 12.59(2.80) | Main Effect for Delivery: F(1,71)=0.01; p=.95

PLSR 39 | 6.85(2.54)| 12.69(2.87) Main Effect for Time: F(1,71)=2.00; p < .01
Delivery X Time Interaction: F(1,71)=.13; p=.72

Abbreviation Guide: PLR Practitioner Launched Resource; PLSRractitioner Launched and Supported Resource;

CDMc Career Decision Making; ®FSkills Enhancement; XSJob Search; Jid Job Maintenance
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SKILL ENHANCEMESE)

As with the CDM interventiotf KS {9 t[w FYyR t[{w LINIHAOALI YyGE&Q {VY!
with the differences between thBLR and PL$Roups being nomsignificant Total skill, knowledge and

attribute scores for the SE intervention showed positive change over the 4 weeks (F(1,35)=69.33; p<.01)

in both delivery conditions, with scor@sxcreasing by aboutalf in both conditions. With the SE

intervention, however, the dlivery effect was significant (F(1,35)=.48,025,with the PLR condition

having higher initial scores than the PLRS condition. The interaction (delivery x time) effect was not

significant (F(1,35)=.51; p=.48), indicating that both conditions demonsti@terall improvement over

time (seeTable 30 and Figure 4

Table 3Q Total SKAScore Averages By Time & Delivery Conditidskill Enhancement

Delivery ‘ n Before After
PLR 21 | 61.38(21.50) | 93.95(8.05)
PLSR 16 | 50.19(18.75) | 88.88(17.61)

Figure 4 Total Score Averages By Time & Delivery Condit8kill Enhancement
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The knowledgand skillsubscale findings refleetl the overall findings for Skill Enhancemésege Tables
31&32)

EMPLOYABILITY DIMEGINS
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Table 31 Knowledge Subscalgcore Averages By Time & Deliv&gnditionc Skill Enhancement

Delivery ‘ n

After

PLR

23

Before ‘
30.35(10.87)

47.65(3.97)

‘ Summary:

Main Effect for Delivery: F(1,38)=5.73; p=.02

PLSR

17

23.76(9.88)

45.53(11.20)

Main Effect for Time: F(1,38)=69.86; p<.01
Delivery X Time Interaction: F(1,38)=.91; p=.35

Table 32 Skill Subscal&core Averages By Time & Delivery Conditidkill Enhancement

Delivery

n

Before

Summary:

PLR

22

21.45(7.53)

31.18(3.54)

Main Effect for Delivery: F(1,37)=6.03; p=.02

PLSR

17

16.18(6.56)

29.59(3.74)

Main Effect for Time: F(1,37)=97.40;.@k

Delivery X Time Interaction: F(1,37)=2.47; p=.

The attribute subscale scores reflected an improvement in scores over the 4 weeks in both delivery
conditions, with both the main effect for delivery and timteraction effect not being significaiisee

Table 33)

Table 33 Attribute Subscalé&core Averages By Time & Delivery Conditid®kill Enhancement

Delivery

n

Before

Summary:

PLR

24

9.96(3.90)

14.54(1.74)

PLSR

16

9.25(4.11)

14.25(2.98)

Main Effect for Delivery: F(1,38)=.55;.46
Main Effect for Time: F(1,38)=35.57; p<.01
Delivery X Time Interaction: F(1,38)=.07; p=.80

JOB SEARGBS)

TheJSntervention total SKA results paralleled the overall results: No significant main effect for delivery

was found (F(1,72)=.71; p.=40), no significant interaction effect was found (F(1,72)=2.07; p=.16), and a
significant improvement over time was found{F2)=260.49; p<.01). In other words, both PLR and

PLSR conditions improved in total SKA scores over time, with no significant differences in improvement
between the conditions (se€able 34 & Figure)5

Table 34.Total Skills, Knowledge &ttributes ScoreAverages By Time & Delivery Conditidob
Search

Delivery ‘ n Before After
PLR 41 | 60.51(23.76) | 97.46(13.52)
PLRS 33 | 53.79(23.24) | 97.97(12.69)

Abbreviation Guide: PLR Practitioner Launched Resource; PLSRractitioner Launched and Supported Resource;
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Figure 5 Total SKAScore Averages By Time & Delivery Conditodob Search
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The Knowledge, Skill arfttribute subscale results paralleled the total resulis seen in Tables 35, 36

and 37

Table 35Knowledge Subscal8core Averages By Time & Delivery Conditialob Search

Summary:

Delivery n Before
PLR 43 | 20.44(7.93)| 31.60(4.38)
PLSR 38 | 18.53(7.14)| 31.84(3.96)

Main Effect forDelivery: F(1,79)=.54; p=.46
Main Effect for Time: F(1,79)=267.63; p<.01
Delivery X Time Interaction: F(1,79)=2.07; p=.

Table 36.Skill Subscal&core Averages By Time & Delivery Conditialob Search

Summary:

Delivery n Before
PLR 42 | 23.19(9.56)| 37.55(5.95)
PLSR 36 | 19.39(9.89)| 37.81(5.63)

Main Effect for Delivery: F(1,76)=1.42; p=.24
Main Effect for Time: F(1,76)=243.51; p<.01
Delivery X Time Interaction: F(1,76)=3.74; p=.0

Table 37 Attribute Subscalescore Averages By Time & Delivery Conditialob Search

Summary:

Delivery n Before
PLR 43 | 16.56(7.04)| 27.95(3.99)
PLSR 39 | 14.74(6.89)| 27.97(3.84)

Main Effect for Delivery: F(1,80)=.73; p=.40
Main Effect for Time: F(1,80)=328.85; p<.01
Delivery X Timénteraction: F(1,80)=1.83; p=.18
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JOB MAINTENANCE (IM)

TheJMdelivery condition produced results in line with the overall results for SKA chBogePLR and
PLSR conditions improved over time, with no significant difference in improvement between the
conditions.The delivery effect was not significai({,15)=.18; p=.§8the delivery X time interaction
effect was not significant (F(1,15)=.19;®#), and the time effect was significaf({,15)=28.03; p<.01
(see Table 38 and Figurg 6

Table 38.Total Skills, Knowledge &ttributes Score Averages By Time & Delivery Conditiqlob
Maintenance

Delivery n Before After

PLR 12 | 55.42(12.30)| 73.50(9.70)
PLSR 5 | 56.20(18.38) | 77.80(14.96)

Hqure 6. Total Skills, Knowledge &ttributes Score Averages By Time & Delivery Conditialob
Maintenance
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The results of ach subscale (Skill, Knowledge & Attributasyesponded to the ttal scores, aseen in
Tables 39, 40 and 41

Table 39 Knowledge Subscalgcore Averages By Time & Delivery Conditiglob Maintenance

Delivery n Before Summary:

PLR 14 | 22.57(5.47)| 30.86(3.51) | Main Effect for Delivery: F(1,18)=.95; p=.34

PLSR 6 | 25.00(8.56) 32.83(6.31) Main Effect for Timei(1,18)=28.73; p<.01
Delivery X Time Interaction: F(1,18)=.02; p=.88

Abbreviation Guide: PLR Practitioner Launched Resource; PLSRractitioner Launched and Supported Resource;
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Table 40Skill Subscal&core Averages By Time & Delivery Conditialob Maintenance

Delivery n Before Summary:

PLR 12 | 26.17(4.59)| 34.00(4.59) | Main Effect for Delivery: F(1.15)=.49; p=.49

PLSR 5 | 26.80(9.04)| 36.80(6.80) Main Effect for Time: F(1,15)=24.77; p<.01
Delivery X Time Interaction: F(1,15)=.37; p=.55

Table 41 Attribute SubscaleScore Averages By Time & Delivery ConditiclobMaintenance

Delivery n Before Summary:

PLR 14 | 5.79(3.19) | 9.50(1.79) | Main Effect for Delivery: F(1,18)=.31; p=.59

PLSR 6 | 6.83(4.12)| 9.83(2.99) Main Effect for Time: F(1,18)=25.27; p<.01
Delivery X Time Interaction: F(1,18)=.29; p=.60

LABOURMARKET ATTACHMENT

LABOUR MARKET ATTAGHb ¢ Q{ w9 [ T@SKIhUS{ KNODWLEDGETIRIBUTES

Two types of analyses were employeddok at the relationships betweenabour Market Attachment
Index (LMAI) scoremnd other variakes. First, as shown in Tal, correlationswere calculated
between the LMAI and théBefore€ SKA scoreShese wereot statistically significant, except for the
JM group(r=-.53, p=.05) @rrelations between the LMAI and thiéfteré SKAscoreswere positive and
signifcant for the CDMr=.33, p=.01and J§r=.33, p=.01yroups. Note that the sample sizes in the SE

(21) and JM (10) interventions were quite small, thus making it unlikdigda significant correlation
with either of these interventions

Table 42 L MAKkBefore and LMAJAfter Correlations

CDM Total Score  SE Total Score ~ JS Total Score M Total Score |

Correlation: LMAJ =-.06 =-.05 =-14 =-53
Before p=.64 p =80 p=30 p=05
n==63 n=31 n=>55 n=14
Correlation: LMAJ r=.33 r=-.28 r=.33 r=.05
After p=.01 p=.13 p=.01 p=.87
n==62 n=30 n=>56 n=15

SomeofheseNBf | A2y aKALRA ¢S REF 200EEE LASYOHIIS RO &5y @i SS EaLIS O i &
attachment would lead to lower SKA. There was no evidence to support this expectation. Further, the
JM intervention showed theppositerelationship: As LMAI scores go up, SKA scores go down.
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¢ K®F 6S NE  anhe £DibBaiad JBtenhhtianswere more aligned with our expectations these
two interventions higher LMAI scores were associated with higher SKA sget88, p=.01 for CDM;
r=.33, p=.01), but the correlations were quite low.

LABOUR MARKET ATTMENTACROSS TIME

For thesecond set ofnalyses of the Labour Market Attachment Index (LMAB samplewas divided
into three groups (High, Mediumow) according to the rank order pfrticipant scores. Then, the High
group and bw group were compared to determine astatistically significandifferencesin SKAscores
over timefor each of the four interventiotypes. As seen in Table 432 participants did not fully
completeall of the items that contributed tthe LMAI and theefore were excluded from these
analyses.

Table 43 LMAI Scores for High, Medium, Low

Category \ Score Range n
High X T H 56
Medium 64-71 60
Low 0-63 60
Missing 52

The analyses for the LMAI compared those in the High category with those in treategory. The
distribution across the 4 intervention typés provided in Table 44

Table 44 LMAI Distribution Across Interventiohypes

LMAI Group Frequencies

Employability Dimension

Low High
Career Decision Making 28 15 43
Job Search 16 26 42
Skill Enhancement 8 13 21
Job Maintenance 8 2 10
Total 60 56 116

A series of threavay analysis ofariance forrepeated measure@fANOVAas conducted to determine
the extent to which the LMAHigh and Lowyvas associated with statistically significant changesKAs
across timgBefore and After) and delivery condition (PLR and PLSR)

The results oftie aralysedor each interventiorare provided in Tables 45 to 48

Abbreviation Guide: PLR Practitioner Launched Resource; PLSRractitioner Launched and Supported Resource;

CDMc Career Decision Making; ®FSkills Enhancement; XSJob Search; Jid Job Maintenance
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CAREER DECISION NN&KI

Both the Lowand the High LMA groups improved their caéSKA scores over time (F(1,34)=138.82;
p<.01). No main effectdr LMAI groups was found (F(1,34)=.03; p¥.B8t a significant LMAI XnTé
interaction was found (F(1,34)=6.32; p=).0Rdicating tlat the HighLMA group experienced greater
improvementover time more than the Low LMA gro(gee Table 45 and Figurg There was no

significant differential effects for delivery mode (F(1,34)=.01, p=.98). In other words, the Low and High
LMA patrticipants improvedomut the same whether in the PLR or PLSR delivery modes.

Table 45 LMAI x Time X aal SKA Score CDM

LMAI  n Before After \
Low 25 | 24.16(11.38) | 44.44(11.07)
High 13| 19.31(11.41) | 50.69(738)

Figure 7 LMA x Timex Total SKA Career Decision Making
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Table 46 LMAI x Deliveryx Time xKnowledge Subscale Score€DM

Before
LMAI Total n PLR PLSR
Mean n Mean
Low 26 14 | 10.29 12 11.42 | 10.81 14 19.79 12 2250 | 21.04 | 16.00
High 14 6 7.83 8 8.25 8.07 6 23.33 8 23.63 | 23.50 | 15.76
Time Totals 9.45 22.31

Delivery Totals PLR Total: 15.31 PLSR Total: 16.45

Statistical Tests

LMAI: F(1,8)=.03, p=86

Delivery: F(1,8)=.74, p=39

Time: F(1,8)=163.28 p<.01

LMAI X Time: F(163-6.53 p=.02

Delivery X Time: F(6B-13, p=72

LMAI X Delivery X Time: F(1,36)=.18, p=.67

The notable findings here are thaagicipants with High LMAI scores gained mknewledge about
CDM than those with Low LMAI Index scotasa( 10.81A 21.04 Hgh: 8.07A 23.50, and that there
were 1o significant differential effects for delivery made

=4 =4 —a a8 2 9

Table 47.LMAl x Delivery XTime xSkill Subscale Score<CDM

LMAI Total n

Low 26 13 5.92 13 7.46 6.69 13 11.00 13 12.38 | 11.69 | 9.19

High 14 5 5.40 9 5.22 5.29 5 12.40 9 14.00 | 13.43 | 9.27

Total 40 18 5.78 22 6.55 6.20 18 11.39 22 13.05 | 12.30
TimeTotals 6.00 12.45

Delivery Totals PLR Total: 8.68 PLSR Total: 9.77

Statistical Tests

LMAI: F(1,8)=.0L, p=95

Delivery: F(1,8)=1.23, p=28

Time: F(1,8)=104.28 p<.01

LMAI X Time: F(1635.24, p=.(8

Delivery X Time: F(168-41, p=52

LMAI XDelivery X Time: F(1,36)=.59, p=.45

Participants with High LMAI scores gained more skills relat&@Did than those with Low LMAI Index
scoresllow: 6.694 11.69 High: 5.294 13.43, and o significant differential effectwere foundfor
delivery mode

= =4 —a a8 —a 9
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Table 48 LMAI x Delivery XTime xAttribute Subscale ScoresCDM

Before

LMAI  Total n PLR PLSR

Mean n Mean \
Low 28 15 | 7.40 13 6.92 7.18 15 11.80 13 11.85 | 11.82 | 9.49
High 15 6 5.50 9 4.89 5.13 6 12.50 9 13.00 | 12.80 | 8.97
Total 43 21 | 6.86 22 6.09 6.47 21 12.00 22 12.32 | 12.16
Time Totals 6.18 12.29
Delivery Totals PLR Total: 9.30 PLSR Total: 9.17

Statistical Tests

LMAI: F(139)=235, p=56

Delivery: F(1,9)=02, p=88

Time: F(1,9)=111.99 p<01

LMAI X Time: F(1936.28 p=.02

Delivery X Time: F(9B-50, p=48

LMAI X Delivery X Time: F(1,39)=.07, p=.80

Participants with High LMAI scores gained more positive attitatbesit CDM than those with Low LMAI
Index scoreslow: 7.184 11.82 High: 5.133 12.16. No significant differential effects for delivery
modewere found.

=4 =4 -8 8 _a 9

SKILL ENHANCEMENT

The SE intervention interacted differently with LMAI scores than did the CDM intervention. As with
CDM, both the Low and the High LMA groups impravedt overall SKA scores over time
(F(1,17)=152.64; p<.01), and main effect or LMAI groups was found (F(1,17)=.94; p=.35). Unlike the
CDM intervention, however, noMAI X Tne interaction was found (F(1,17)=.01; p3.92able 4%nd
Figure 8how theseesults, which are paralleled by eaBKA subscale, shown in Tables 50 to 52

Table 49 LMAl x Time XTotal SKA Score Skill Enhancement

LMAI ‘ n Before After
Low 7 63.57(25.04) | 95.29(8.86)
High 12 | 56.17(25.23) | 89.42(20.56)

ASSESSING THE IMPA®ETCAREER DEVELOPMEESOURCES AND PRAONER SUPPORT @SR THE
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Figure 8 LMA x Timex Total SKA ScoreSkill Enhancement
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Table 50LMAl x Time x Knowledge Subscale Scar&kill Enhancement

Before After

LMAI Total n PLSR PLSR
n Mean n Mean
Low 8 6 32.50 2 31.50 | 32.25 6 48.00 2 51.50 | 48.88 | 40.88
High 13 8 28.13 5 23.00 | 26.15 8 48.75 5 38.80 | 44.92 | 34.67
Total 21 14 | 30.00 7 25.43 | 28.48 14 48.43 7 42.43 | 46.43
Time Totals 28.78 46.76
Delivery Totals PLR Total: n=14, Mean=39.34 PLSR Total: n=7, Mean=36.20

Statistical Tests

LMALF(117)=3.42 p=08

Delivery: F(1,7)=88, p=36

Time: F(117)=13.7Q p<.01

LMAI X Time: F(17)<.01 p=96

Delivery X Time: F17)<.01 p=99

LMAI X Delivery X Time: A(@#)=23, p=64

= =4 —a 8 8 -2
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Table 51 LMA X Time x Skill Subscale Scar&kill Enhancement

Before

LMAI  Total n PLSR

n | Mean n
Low 7 5 22.20 2 21.00 | 21.86 5 30.00 2 34.00 | 31.14 | 26.80
High 13 8 22.00 5 12.80 | 18.46 8 32.50 5 28.20 | 30.85 | 23.88
Total 20 13 | 22.08 7 15.14 | 19.65 13 31.54 7 29.86 | 30.95
Time Totals 19.50 31.18
Delivery Totals PLR Total: n=13, Mean=26.68 PLSR Total: n=7, Mean=24.00

Statistical Tests

LMAI: F(11,6)=1.30 p=27

Delivery: F(1,6)=1.09 p=31

Time: F(1,16)25.83 p<.01

LMAI X Time: F(1,1634, p=59

Delivery X Time: F(1,18)21, p=29
LMAI X Delivery X Time(116)=01, p=97

=4 =4 -8 8 _a 9

Table 52 LMA x Time x Attribute Subscale Scom@eSkill Enhancement

Before After

LMAI  Total n PLSR PLSR
Total

n  Mean n Mean
Low 8 6 | 10.50 2 12.00 | 10.88 6 14.83 2 16.00 | 15.13 | 13.33
High 12 8 9.00 4 11.50 | 9.83 8 15.00 4 12.75 | 14.25 | 12.06
Total 20 14 | 9.64 6 11.67 | 10.25 14 14.93 6 13.83 | 14.60

Time Totals 10.75 14.65

Delivery Totals PLR Total: n=14, Mean=12.33 PLSR Total: n=Blean=13.06

Statistical Tests

LMAI: F(16,)=1.01, p=33

Delivery: F[,16)=33, p=57

Time: F(116)=6.88 p=.02

LMAI X Time: F(16)=.03, p=86

Delivery X Time: F§)=73, p=41

LMAI X Delivery X Time: A@=55, p=47
With the SE participants, thexgas no difference between Low and High LMA in improvement over time
in skills, knowledge or attributes: Both Low and High LMA improved about equally.

= =4 —a a8 _a 19

JOB SEARCH

The JS intervention interacted with LMAI scores in the same fashion as the SE interventidhe Row

and the High LMA groups improved their overall SKA scores over time (F(1,39)=123.34; p<.01). No main
effect for LMAI groups was found (F(1,39)=.05; p=.82). Also, no LMAI X Time interaction was foun
(F(1,39)=.20p=.66). Table 53 and Figurst®w these results, which are paralleled by e&HA

subscale, shown in Tables 54 ta 56
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Table 53LMAI x Time XTotal SKAScorec Job Search

LMAI n Before After
Low 16 | 58.31(25.03) | 95.06(10.15)
High 25 | 62.44(21.98) | 102.24(10.86)

Figure 9 LMA x Time x Total SKA Scogelob Search
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Table 54 LMAl x Time xXnowledge Subscale Scoredob Search

Before

LMAI Total n

Low 16 11 | 20.91 5 21.20 | 21.00 11 31.00 5 31.00 | 31.00 | 26.03

High 26 13 | 23.00 | 13 | 20.22 | 21.50 13 33.08 13 33.23 | 33.15 | 27.33

Total 42 24 | 22.04 | 18 | 20.33 | 21.31 24 32.13 18 32.61 | 32.33
Time Totals 21.28 32.08

Delivery Totals PLR Total: n=24, Mean=27.00 PLSR Total: n=18, Mean=26.36

Statistical Tests

LMAI: F(138)=.71 p=41

Delivery: F(B8)=17, p=68

Time: F(138)=10.24 p<01

LMAI X Time: F@38)=.64, p=43

Delivery X Time: F@8)=.45, p=51

LMAI X Delivery X Time: B8)=64, p=43

= =4 —a 8 _a _2
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Table 55LMAl x Time XSkill Subscale Scoreslob Search

Before
LMAI Total n PLSR

Mean
Low 16 11 | 22.00 5 23.20 | 22.38 11 36.73 5 38.00 | 37.13 | 29.98
High 25 12 | 2558 | 13 | 21.15 | 23.28 12 39.50 13 40.00 | 39.76 | 31.56
Total 41 23 | 2387 | 18 | 21.72 | 22.93 23 38.17 18 39.44 | 38.73
Time Totals 22.98 38.56
Delivery Totals PLR Total: n=213, Mean=30.95 PLSR Total: n=18, Mean=30.59
Statistical Tests
LMAI: F(1,37)=.59, p=.45
Delivery: F(1,37)=.03, p=.86
Time: F(1,37)39.38 p<.01
LMAI X Time: F(1,37)=.35:.62
Delivery X Time: F(1,37)=.60, p=.44
LMAI X Delivery X Time: F(1,37)=.57, p=.46

=4 =4 -8 8 _a 9

Table 56 LMAl x Time xAttribute Subscale ScoresJob Search

LMAI Total n
Low 16 11 | 14.91 5 15.00 | 14.94 11 27.09 5 26.60 | 26.94 | 20.90
High 26 13 | 18.46 | 13 16.77 | 17.62 13 29.23 13 29.54 | 29.38 | 23.50
Total 42 24 | 16.83 | 18 16.28 | 16.60 24 28.25 18 28.72 | 28.45

Time Totals 16.29 28.12
Delivery Totals PLR Total: n=24, Mean=22.42 PLSRotal: n=18, Mean=21.98

Statistical Tests

LMAI: F(1,38)=3.19, p=.08

Delivery: F(1,38)=.09, p=.76

Time: F(1,38)221.75 p<.01

LMAI X Time: F(1,38)=.07, p=.96

Delivery X Time: F(1,38)=.11, p=.74

LMAI X Delivery X Time: F(1,38)=.36, p=.55

As with the SE participant3Jarticipants showed no difference between Low and High LMA in
improvement over time in skills, knowledge or attributes: Both Low and High LMA improved roughly
equally.

= =4 —a a8 _a 19

JOB MAINTENANCE

The JM intervention produced a differepattern of results with respect to LMA than the other 3
interventiontypes. Note however, that the results are almost certaimheaningless due to the welow
sample size (see Table &@d Figure 1P There was aignificant main effect for LM@&(1,7)8.02,

p=.03), with the High group starting with considerably higher scores (81.5) than the Low group (48.9).
There was a significant effect for Time (F(1,7)=11.68; p=.01), with the Low group increasing scores
between the start of the intervention and thend. There was also an LMATime interaction effect
(F(1,7)=7.85; p=.03), with the Low group changing over time while the High group scores remained
stable.Tables 580 show the subscale scores.
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Table 57. LMAx Time XTotal SKA Score Job Maintenance

LMAI n Before After
Low 7 48.86(9.26) | 74.14(12.89)
High 2 81.50(4.95) | 84.00(7.047)

Figure 10 LMA x Time x Total SKA Scoregob Maintenance
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Table 58: LMAX Time X Knowledge Subscale Scar€eb Maintenance

Before
LMAI Total n
n n n n
Low 8 6 20.33 2 19.00 | 20.00 6 32.17 2 26.00 | 30.63 | 29.65
High 2 1 34.00 1 38.00 | 36.00 1 34.00 1 37.00 | 35,50 | 35.75
Total 10 7 22.29 3 25.33 | 23.20 7 32.43 3 29.67 | 31.60
Time Totals 29.60 35.80
Delivery Totals PLR Total: 31.65 PLSR Total: 33.75

Statistical Tests

LMAI: F(1,6)=16.43, p=.01

Delivery: F(1,6)=.01, p=.97

Time: F(1,6)2.81, p=.07

LMAI X Time: F(1,6)=5.95, p=.05
Delivery X Time: F(1,6)=.51, p=.50
LMAI X Delivery X Time: F(1,6)=[2265

= =4 —a 8 _a _2
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Table 59: LMAX Time x Skill Subscale Scoce®ob Maintenance

Before After

LMAI Total n PLSR \ PLSR
n n | Mean n n Mean
Low 7 5 23.40 2 26.00 | 24.14 5 36.20 2 33.00 | 35.29 | 29.65
High 2 1 33.00 1 36.00 | 34.50 1 34.00 1 40.00 | 37.00 | 35.75
Total 9 6 25.00 3 29.33 | 26.44 6 35.83 3 35.33 | 35.67
Time Totals 29.60 35.80
Delivery Totals PLR Total: n=6, Mean=31.65 PLSR Total: n=3, Mean=33.75

Statistical Tests

LMAI: F(1,5)=1.41, p=.29

Delivery: F(1,5)=.1p=.70

Time: F(1,5)6.83 p=.05

LMAI X Time: F(1,5)=2.43, p=.18

Delivery X Time: F(1,5)=.09, p=.78

LMAI X Delivery X Time: F(1,5)=.86, p=.40

=4 =4 -8 8 _a 9

Table 60: LMAX Time x Attribute Subscale Scormesdob Maintenance

LMAI Total n

n n n n
Low 8 6 4.67 2 2.00 4.00 6 9.83 2 6.00 8.88 5.63
High 2 1 11.00 1 11.00 | 11.00 1 11.00 1 12.00 | 11.50 | 11.25
Total 10 7 5.57 3 5.00 5.40 7 10.00 3 8.00 9.40
Time Totals 7.17 9.71
Delivery Totals PLR Total: 9.13 PLSR Total: 7.75

Statistical Tests

LMAI: F(1,6)=.01, p=.98

Delivery: F(1,6)=1.72, p=.24

Time: F(1,6)8.07, p=.03

LMAI X Time: F(1,6)=5.20, p=.06

Delivery X Time: F(1,6)=.01, p=.96

LMAI X Delivery X Time: F(1,6)=.37, p=.57

Only 9participants are involved in these comparispasd only 2 of those are in the High LMA group. It
is therefore best to ignore these results.

= =4 —a a8 _a 19

SELFHELP INDEX

The SelHelp Index (SHI) scores did not prodtioe expected results.fe correbtions between theSHI
and the Efore SKAscores werdow and not significant, except for the JM grofup-.57, p=.05) The
correlations between the SHI and thdtér SKAscores wee also low and not statistically significant,
except for the JS groyp=.36, p=.03)See Tale 61 for a full list of correlations.
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Table 61: SHt SKA Score Correlations, Before and After by Intervention

CDM Total Score SE Total Score  JS Total Score JM Total Score

Correlation: SHI r=.14 r=.27 r=.17 r=-57
Before SKA Score p =43 p=24 p=28 p =05
n=233 n=21 n =39 n=12
Correlation: SH r=.17 r=.00 r=.36 r=.44
After SKA Score p=.34 p=1.00 p=.03 p=.19
n=33 n=21 n=239 n=14

Further analysis, in whidghe sample as a whole was divided into thigreups (high, medium, low)

according to the rank order of participant scoregms conducted (see Table 62 for the number of
participants in each group).

Table 62. Sample Sizes in SHI Groups

Category | Range n*
High A7 73
Medium 41-46 62
Low 0-40 84
Missing 9

*The number of people in each category is not the same because of tied rankings in the scores.

The High group anddw group were comparedith a series of tweway analyses of variance for
repeated measurew determine anystatistically sigriicant differences The distribution across the 4
treatment conditions igprovided in Table 63

Table 63. HI Distribution Across Interventio@onditions

SelfHelp Index

Employability Dimension

Low High
Career Decision Making 31 16 47
JobSearch 23 30 53
Skill Enhancement 8 15 23
Job Maintenance 11 3 14
Total 73 64 137

*The totals in the aboveables62 and 6310 not agree because some participants did not answer all of the self
help questions.

SHI sores were not found to have a significdraring on changes Bkills knowledge orattributes
within the CDM or SE interventions (see Tables 64 and 65, respectively). However, mé&rfaffekll
were found in the J$-(1,51)=5.25; p=.03) and JM (F(1,51)=176.19; p<.01) interventions (see Tables 66

and 67, respectively), with no SHI x Time interaction effects for either JS (F(1,51)=.55; p=.46) or JM
(F(1,12)=.23; p=.53).

Abbreviation Guide: PLR Practitioner Launched Resource; PLSRractitioner Launched and Supported Resource;
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In both the JS and JM cases, this meant thatHfgh SHI group started with higher SKA scores than the
Low SHI group, and the High SHI group ended with higher SKA scores than the Low SKI group, with both
groups improvingequally, as shown in Figures 11 and 12
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Table 64. SHI x Timehotal SKA Scomre CDM

Summary:

Delivery ‘ n Before
Low 31 | 24.10(11.88)| 43.45(9.03)
High 16 | 28.44(12.35)| 11.97(11.97)

Main Effect for SHI: F(1,45)=3.09; p=.09
Main Effect for Time: F(1,45)=142.50; p<.01
SHI X Timinteraction: F(1,45)=.27; p=.60

Table 65. SHI x TimeTotal SKA Scome SE

Summary:

Delivery | n Before
Low 8 | 50.75(13.18)| 93.75(7.40)
High 15 | 59.87(26.17)| 90.40(18.30)

Main Effect for SHI: F(1,21)=.28; p=.60
Main Effect for Time: F(1,21)=31.29; @k
SHI X Time Interaction: F(1,21)=.90; p=.35

Table 66. SHI x TimeTotal SKA ScomreJS

Deliver n Before

y
Low 23 | 51.96(23.71)| 92.48(11.84)
High 30 | 59.03(25.27)| 104.37(9.61)

Summary:

Main Effect for SHI: F(1,51)=5.25; p=.03
Main Effect for Timek(1,51)=176.19; p<.01
SHI X Time Interaction: F(1,51)=.55; p=.46

Table 67. SHI x TimeTotal SKA Score JM

Delivery | n Before
Low 11 | 49.36(9.17) | 72.27(11.27)
High 3 | 70.33(19.66)| 87.33(7.64)

Summary:

Main Effect for SHI: F(1,12)=9.96; p<.01
Main Effect for Time: F(1,12)=19.48; p<.01
SHI X Time Interaction: F(1,12)=.23; p=.53
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THEMATIC ANALYSIS

Fortytwo interviews were completed. The distribution of interviewees across the various classification
variables usedh this study is depicted in Table 68 below.

Table 68. Interviewees by Delivery Condition & Employment Status

Delivery Condition

Intervention Current Employment Status

PLR

PLSR
Current Employment Status

Full Time Part Time Not Full Time Part Time Not
Working Working
CDM 2 5 1 2 4 14
SE 2 1 2 1 4 10
JS 3 4 3 4 14
IM 1 2 1 4
Total 8 1 13 4 4 12 42

The responses to thiaterview questions appear in Appendix @ganized according to the common
themes that emerged.

Therewere no obvious differences between the responses of participants in either delivery condition,
and no dramatic differences that were related to whether or not a person had found employment.
Those who had found employment were somewhat more optimisticardident about their ability to
deal with future transitiosand were somewhat more positive about the usefulness of the
interventions, but these were difference of degréke adjectives participants used in their responses)
not differences in the natw of the responsépositive or negative).

Themeswith multiple commentghat emergedregarding the resource guidegere:

B A generally positive response totheresource §uad a4 ¢Sttt Fa GKS LINI OGA (A
LINEF2dzyR FYR FYFTAy3 SELISNASYyOSéo
B lfdiscoveryo S®3Idr a¢2f R YS | f20 | o2dzi YeaStTFeo

B Focus: Goal setting5 SOA aA 2y Yl {1Ay3d 6Sd3ds a¢KS 3IdzZA RS 3+ G
GKFYy AYtSaate aSkNOKAYyIED

The interviews also confirmed that participants attributed their employment sismetheir success in
making progress toward their god#ggely to the interventionwhether the delivery mode was PLR or
PLSRsather than other factors.

CAylLtftes GKS AYyUiUSNBASga AftdzaAGNI GSR LI NIAOALIYGEAQ
(rated 8.2/10) at the end ahe intervention, as illustrated by the following sample quotes:

B ALQY OSNE Of SENJ I o2dzii BEENWE asSweyd (2 683 LQY
maL FSSt tA1S8 LQY Ay GKS RANBOGA2Y L sty G2 685
B aLQY 42 SEOAGSR® L -disBokefy | experiencedihkodgh thé8glR R& & ¢ 1 KS & S
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B gL Y @OSNEBE O2yFTARSY(dR LA T Yi2KoA &6 KROANDY QL gd 2yNi| (22dzid
YS G2 FAINBE 2dzi ¢KI G G2 R2 dé

B g2F& Y2NB O2yFTARSY(d 3I2Ay3A Ayia2 AYGSNIASGHAE DE

B g2 2NJ] Ay3 ¢ KpiadtiorkdzasREped ayidthas made me more confident in managing
OF NBSNJ (NI yaA(A2Yy & dé

DISCUSSION

A number & key hypotheses were tested in this studg were some supplementary questions. We
repeat the hypotheses and questions beltaw the benefit ofthe reader.

Hypothesis 1:

Regardless of participant condition (weakly or strongly attached tdettveur market) or
delivery mod€PLR or PLSR), positive client change will result.

The results of this study are sufficiently alé@ point us in the right direction for future research, but
messy enough to promise some unexpected results in the fulaget of the main hypothesis was well
supported:Clients who undergo a thorough needs analysis and then receive resources tailored to their
dominant employability need increase their skills, knowledge and attributes and experience increased
employment This was true regardless of participant conditiduMA attachment) or delivery condition
(PLR or PLSR).

One could argue that the absence of a control group prevents the conclusion that either needs analysis
or the intervention was the ticket to client suceedVe do not argue that an appropriate comparison

group would not be a good idea in futuresearchbut have already pointed out the ethical limitations
associated with thisWe have threereasons for bediving that the needs analysitge intervention or

both were the cause of client change:

1. Participants overwhelming claimed that the changes they experienced and successes they
achieved were the result of the study.

2. The amount of change that was experienaeals both statistically and clinically sigcéfint

3. Clients started at various timewer the duration of the studyi.e., the study ran for several
monthswith continuous intakebut each clienparticipated for only 4 weeksT.his staggered
start of treatment conditions resulteth the equivalent of multiple baselineontrol for effects
related to time

Hypothesis 2:
Regardless of participant condition (weakly or strongly attached), the Practitiong
Launched and Supported Resource (PLSR) mode will result in more sigidicant
change than the Practitioner LauncheeisBurce (PLR) mode of delivery.

Abbreviation Guide: PLR Practitioner Launched Resource; PLSRractitioner Launched and Supported Resource;

CDMc Career Decision Making; ®FSkills Enhancement; XSJob Search; Jid Job Maintenance
LMAC¢ Labour Market Attachment; LMAt Labour Marke Attachment Index; SH¢ SelfHelp Index




We weresurprised that the secondhypothesisg that the group supported by the practitioner after the
needs analysis would achieve better outcomes than the group simply launched by the practitioner after
the needs analysiswas not gatistically supported (although the findings showedansistenttrend in

this direction) There are a number of ways to make sense of this finding:

1. The process of the needs analysis may be sufficient to create a necessary working @hiengce
is some evidence in a different contexthe education field to show that areer development
RAFf23dz2S:s F20dzaaSR 2y (GKS FdzidzZNB>X aO2y G NRAOdziSa
among students. Without this dialogue, career guidance methods and instruments barely
O2Y(NROGdzGS (2 GKS I Ol dzA & A §, M2 Meij@sFF., @ cudySINI 02 Y LIS
(2011, p. 21)). Kuijpers et al. found that genuine ey conversation is the largest contributor
to career development competence, compared to other interventions such as egeieded
inventories, class discussions, folio development or personal career development plan
development. Their research points to the importance of true dialogue at the onset of an
intervention as the key to the success of the intervention. The practitioners in our study may
have notpracticR G RAl f 23dzS¢ Ay SElFIOGte GKS 461 & (GKS Ydzi
did devote a working session to understanding client concerns, reflecting the concerns back to
the client, expressing optimism about resolving the concerns and making plameke changes
regardless of treatment condition (PLR or PLSR).

2. The resource materials were particularly strofige resource guides were createdvayy
seasoned practitioners (one, for example, lativeredindividualcareer/employment services
to over 10,000 clientsyhocombineld 2 YS 2 F (KS ¢2NI RQad o0Said NBazdz
logical and stefoy-step packages. Thesourceguideswere very focused on a specific
EmployabilityDimension, yet were sufficiently holistic that clients could madtroader range of
needs if requiredTheguides were also developed based on principles of effectivehsdf
identified in the literaturelt may be that the solid content and processes within these resource
guides provided as much information and caide as clients could absorb in-avéek period.
The interview results support this rationdle ¢ A G K O 2 Y Y S yiide redlgp@ffied & & ¢ KS
F2NI YS 6KFEG L g yiOdiwy RIS W agaidedvacrhigds INB> ¢
0SYSTAOAegizE REYRAGBENE ¢Stf Lizi (23S0KSNWE

3. ThePLSR condition interfered withe practitioner & SNIIA OS RSt AGSNE 02y (iSy
Recall that practitioners were asked to follow the resougo@eswith their clients quite closely
in the PLSR condition. We asked practitioners to suppress their natural approach and follow the
guides so that cleaner comparisons could be made between the PLR and the PLSR conditions.
This approach may havienitedthe ezl £ A G & 2 F LINI O i. RétHehaSiolwing A y (i S NI
OKSANI AyhGdaAadAz2y s NBFtfe Sy3araiaya gAldK Ot ASyidaq
practitioners may have been stilted in their interactions with clients. This maylmaked their
contribution in many ways.

4. The content covered in the PLR and PLSR groups was largely thBeaawuse practitioners
were asked to use theesourcegdzA RS | & § KS PuSRbEkiEHSWtE cliehistis 1 K S A NJ
possible that the actual content of theo groups was too similar to garner significantly
different results Tracking sheets sgegsts that practitioners adhered very closely to the content
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of the resourceguides and did not introduce supplementary resources/tools in their interactions
with clients.

5. ¢KS Ot ASyiGa oK2 NBIffe ySSRSR | LINI AfosghA 2 y SND A

the intention wagto have practitioners screen out only those clients with significant literacy
issues without computer accessr those who were exigtig clients practitionersdeemedmany
additional clientdo be ineligible for the study for a range ather reasons (see Appendix Ads
described earlierapproximatelyl00 potential participants were screened out becanséme
constraintsthat did na allow for four weeks of interventigractive addiction issuephysical

and mental health issuegknowledge othe educational program and school they wanted
multiple previous fileand a number of other issues. If these individuals had been included, they
would have made up 25% to 30% of the final sample, certainly a large enough proportion to
change the statistical findings. And, it is these individuals who may show the mostt berefi
practitioner support.This, of course, is why they may have been excluded: Practitioner training
and experience is geared towalnelping clients tavoid the path of failure

After the study was completed, we discovered anecdotally that anothet Escreening may

have occurred in some of the employment centr®eme centres had stafiembersdedicated

to the study: that is, assigned staff sanlyindividuals who would be invited to participate
(assuming appropriate literacy levels). The indiaid in the centre who administer client
practitionermatches (i.e., whdlirectthe client to a particulapractitioner) were not necessarily
involved in the orientation to the research. It turns out that some of them made decisions about
who would likelynot benefit from a sethelp approach and simply referred these clients to
practitioners who were not part of the study. We have no way of knowing how many clients
may have been diverted in this manner.

6. Two to fourpractitionersessions magotbesignifid y i O2 YLI NBR (G2 | Y2y (iKQa

help resourcedMost of the work done by participastin the PLSR condition was completed
betweenpractitionersessions. For example, participants vépentl hour with a practitioner

and 20 hours per weekvorking on theimeed would have been working independently 95% of

the time. It could be the case thatactitionersupport needs to play a more significant role for

real differences to be discerned. HiebettalQ&d o6 HAamMm0 aiddzReé ¢g2dzA R y2i
explanation however Supported clients were found to improve more than independent clients

in an equally brief period.

We believe the most reasonable explanation is a combination of several of the arguments above. The
resource guides were vesjrong andwere more effectively used by participants than might have
otherwise been the case because of the screening of cliersned ineligibleAlso, the launch of the

client is pivotal: A thorough needs analysis by a skilled practitimiexved by a orientation to a
tailoredresourceguide provides clients with focus (they know what to do), confidence (they believe it
will work) and moral support (they know they have a-Esltk person to go to)lhese three elements
appear to beoutcomeenhancers in this study

Hypothesis 3:

Stronger results will be seen among those clients who are more strongly attached to the

Abbreviation Guide: PLR Practitioner Launched Resource; PLSRractitioner Launched and Supported Resource;
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market, regardless of delivery mode (i.e. both groups will change, but clients who are
strongly attached will change more thanetlts whoare weakly attached).

This hypothesis was not supported except with ti@DMintervention and, from a clinical perspective,

the difference between the High and Low LMAI growjikin the CDM interventionvas only moderate.

We suspect thathe screening o large numbero®f A Sy Ga NBRdzOSR (KS NI y3IS 27
FGaGr OKYSYy(d tS@Staz GKSNBo& NBRdAzOAYy3I GKS &aiddzReéeQa |
groups. It appears that many clients who may have had very low LMAI scoreexatnded from the

studyeven though this was not in the research protocols covered in the orientation

A deeper look at the analysis discovered an interesting pattern that may be worth pursuing in future
researchThe final SK&core standard deviatianare smaller than the beginning standard deviations for
all interventionsFor example, the JS intervention total SKA standard deviation was 23.0 before the
intervention and 11.0 after the interventioMhispattern maysuggest that clients becanmore

focussed in the way they thought about their relationship to the work world by virtue of the
interventions.

Although disappointed in the lack of clarity offered by the results, we believe there is enough substance

in the LMAI to make it worth pursuing thefieement of the instrument. Involving a broader range of

clients to ensure very low LMA and very high LMA in future research would allow us to see if the
AYAGNHzYSy G LINBRAOGA LI NGAOALI yiaQ NBaLRyatS G2 Ay
easier to examine which sets of items have a real bearing on LMA.

Hypothesis 4:

For clients who are weakly attach@od the labour market)the differential effect of the two
delivery modes will be more pronounced than for the strongly attached greupveakly
attached clients may be less likely to benefit from independent resourcearsstrongly

attached clients).

This hypothesis was naupported As described above, the only significant effect found was the High
LMAI group improving more timthe Low LMAI group in the CDM intervention. Thasy be due tahe
possibly narrow range of attachment available to this stadjo problems with the LMAI as an index

Supplementary Questis#l & #2

How can the propensity for sé¢itlp be measuredrow does client propensity for séklp
affect client outcomes?

This study did not answer thesgiestiorsin a satisfying waylhe SHI did not consistently correlate with
client changeAt face value, most of the SHI items appear to be obvilmdisators of the ability to take
K2f R 2F 2y SQa eddsm seHBisdiline?, Lpeadywiant thange my current

ASSESSING THE IMPA®ETCAREER DEVELOPMEESOURCES AND PRAONER SUPPORT @SR THE 57
EMPLOYABILITY DIMEQISS




circumstances). Some items, howewvery be too procedural. For example, it is certainly possible that

individuals with a higipropensity forselK St LJ O2dz R FaaA3day I f2¢ NI GAyYy3I 0

AYLRNIGFYyG 32+t F2N yeaStFx L faz2z GNB (2 RSt AO0SNI

an important goal for myself, | also establishawaytoreward hjadd a8 G A O1 Ay 3 (2 Y& LX I\
AYRADGARIzZE £ & Ol yKSSLIGNA & SI R NeYEH wIaB3 F2GKSNJ YSIya
About a third of the SHI items are of this nature.

Another and more likely reason the SHI may not have produced @sults is thelevated level of
clientsscreered out of the study, described earlier. The range of SHI scores may have been wider if
these clients had been included. The narrower range of scores available to the study may have been
insufficient to higlight existing differences.

Given the results of both Hiebegt alQa oH MmO aiGdzRé | yR (HKtkdneada i dzRe8X 4k
individuals camenefitgreatlyfrom selfhelp materials, and considering the enormous costs of

attempting to provide oneo-one service to clients in Alberta, Manitoba and most other

provinces/teritories, it is important to develop strong seklhelp measure A SHI of some sort could

identify clients who could be launched to do their own work with good resources, freeing up

praditioners to fully attend to those whavould not progress withoutheir help. We recommend that

further work be done on the SHI developed for this study, and we encourage other researchers to

consider different ways of assessing $adfp ability.

As a nat step forthe SHI used in this study, it would be sensible to take a procedural step back and
conduct a study in which wide range of clients are provided tailored de#lp resources after a
thorough needs analysis and

B practitioners rate clients otheir ability to selfhelp, clients rate themselves on theirilty to
selthelp, andthese ratingsare comparedo SHI scores;

B an internal itemby-item analysis of the SHI is completed to determine items that cluster
together; and

B both overall and iterrby-item comparisons are made to overall client gains in SKAs and
employment outcomes.

CONCLUSION

Perhaps the most importariinding from a practical perspective is that career development

interventions work Regardless of neamt delivery modgclients deronstrated substantial positive

changes in skills, knowledge, personal attributes, employment and quality of fit of employirhisnis a

LI NI AOdzf F NI &8 y20Sé2NIKe aSd 2F FAYRAy3dIa AMEASDE (KS
setting in which the changes occurred. These results were not produced in a lab: Real practitioners

working with actual clients in a variety of communities helped these clients achieve positive outcomes.

From a practical standpoint, the methods and the resource guidssS G KSNBEF2NBE aNBIF Re&

any employmentcentre @A NIidzl f £t @ y2 | R2dzaliyYSyidia NS ySSRSR (2

Astriking finding of this study is thatanyclients can significantly benefit from strong resource guides if
they areassigned the appropriate guide based on thorough needs assessments by practifibigers.

Abbreviation Guide: PLR Practitioner Launched Resource; PLSRractitioner Launched and Supported Resource;
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finding has considerable practical significarsetthelp guides work and can be used as a first line of
intervention, saving valuable practitioner time for cliemtso really need it

From a methodological point of view, this study sends a strong message that researchers need to be

crystal clear with field practitioners about procedural guidelines. This needs to be done without

interfering with the skill and expefeOS 2 F LINF OGAGA2YSNE R2Ay3- G KSANI 4+
fATSE +ta LIRaaAroftSy GKAa adGdzReé SNNBR 2tydyshdul8 aARS 2
be more balanced. Important findings were missed because of unanticipated swyesrtlients who

likely would have had difficulty with seff St LJ YIF G SNA I f 4 ¢KS GONBFYAy3Ae 27
prevents conclusions being drawn about conditions under whichhedff materials do not work well,

especially as compared to practitienassistance-Having noted this problem, however, we have no

regrets about the efforts made to undertake the study in the settings in which the results will ultimately

be used.

Future areas of research to which this study readily points are many:

1. The SdiHelp Index did not do what it was intended to do. The SHI may be, especially from a
practical perspective, the most important focus of future research. We now know that many
clients can truly benefit from strong séi&lp resources, but we do not knomhich clients will
not. Weneed a way to effectively differentiate these individuals so that interventions are
targeted and clients are not set up for failure.

2. The Labour Market Attachment Index showed some promise, but far more work is needed to
make it a seful tool. As with the SHI, the LMAI was an exploratory tool created for this study.
And, as with the SHI, it will need more focussed research in subsequent studies in order to
strengthen items, eliminate items and determine its actual predictive value.

3. Regardless of the SHI or LMAI, future research energy would be well spent on determining the
conditions under which clients thrive with sélélp resources vs.-tb-1 practitionersupport.

How well would clients do without the needs assessment? What if they did the needs
assessment themselves, perhapsloe? What if practitioners are not constrained by using the
same resource guide the clients are using?

Addressing the questiaraised above would continue building the evidence base for career
RSOSt2LIYSYyld aSNIBAOS&AD® ¢KAA Aa AYLRNIIYd 62N} > (KS
LIN} OGAGA2YSNBRQ aSyasS 2F @FfdzsSs SyLklpeng N Q | 0Af AGe
socioeconomic improvementSubstantial government resources are directed toward endeavours

examined in this study; it is well worth the effort to improve the use of these resources for better client
outcomes.
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APPENDIA: CLIENT®EEMED INELIGIBLE

Tracking Clients you Deem Ineligible MB AB

Starting a new job and could not commit to the research process due to time 2
constraints

Active in their addiction 13

Medical Issues (Physical and/or Mental Health) 13

Unstable housingneed to deal with eviction, etc. 2

w

Escaping domestic violence situation and needs to focus on housing, childre
counselling support

Client is already receiving supports from EAS 4

Previous EM Client

Client previously receiving suppoftem EAS

Client has LCA for school/knows what program and school wants to go to

Low English skills

RN W[ NN

Already started training

Existing Clients

W O k|

Unsure of client's employability dimensions (was thinking of going to school,
wanted tolook for a job, maybe start a business)

wanted support from a counsellor to make a decision (within 4 weeks) about 1
training

Training program starts within 4 weeks 5

wanted referral to MPI truck driver training program 1

Lack of Englisbcommunication skills (Benchmark level 2) 1

No phone/computer access / Transient / Involved in Life Skills course 1

Involvement in another program 1

client decided on training between recruitment and first research session 1

client had notpreviously disclosed she is receiving facilitated counselling 1
Possible PIPP client 3

multiple prev. files or existing client 10

new immigrants (referred to MB Start or have been coached) 6

already working with an agency 4
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Tracking Clients you Deem Ineligible MB AB

school alreadtarted or LOA received

client declined survey

client seeks selémployment

NN [N

NoO computer access

existing ESA or EC client 16

N

will be out of the country during time of research program (i.e. 2 weeks or m(

Language barrier 2

not eligible for funding assistance because training program doesn't meet ou 1
criteria

can't take time off work to meet w/an employment counsellor (if chosen for 1
supported group)

had job offers being picky

crisis situation i.e. homeless

intervention already

just not interested

R IN]O[FRL|DN

doesn't want to be involved as feels he will be getting a job in the next 5 day

time commitment 32

not suitable 2

# of client ineligible to participate 88 98
TOTAL DEEMED INELIGIBLE 186
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APPENDIX B: LABOURARKET ATTACHMENT IRX
SCORINRAND SELHHELP INDEX

The following items are drawn frothe Initial Survey (Appendix A)

The Labour Market Attachment Index comprises the following:

® All items highlighted in blue all itemshighlighted in yellow
The Sethelp Index is composed of the following:

= Allitems highlighted in greenall items highlighted in yellow

If you were unemployed in the last 5 years, please estimate the Dol e

. 0-5 ths = +1
number of months you were unemployed during the lagears. o1a ::Z:ch— .

13-24 months =-1
25+ months = -1

Please checNEof the following thatBEST applie® your current work situation

Employment Status

Current work status

0 = not currently working +1 =part-time work +2 = fultime work

Which statemenBEST applie® you?

| am not employed and | am not looking for work becausel am a student
A | am retired
-2 if any of these are checked A 1 am a stasat-home parent
A Other (Please specify)

+1 if A | am looking for work but am not available to work right now

any of A 1am not employed, | would like to be employed and | am looking for work
these A | am temporarily laid off but am expecting to be called back

are A | am winderemployed (I want to be working more hours at the same type of jo
checked A |1 am underemployed (I am qualified to do more skilled, better paid work)

Which statemenBEST applie® you?

0= | have never been employed
+1 = | have had some jobs fahort periods (weeks or months) at a time
+2 = | have had fairly steady employment in the past
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Other relevant factors

Are you a citizen or permanent resident of Canada? (i.e., legally entitled to work in Canad

+2 =Yes 0=No
Do youhave a criminal record? 0=No -2= Yes
Are you a single parent? 0= No -1=Yes, with reliable child care

-2 = Yes, with child care that is not reliab

Do you have (check all that apply): -2 =A physical disability
-2 =A learning disability
-2 =Mental health issues
0 = None of the above

Did one or both of my parents receive| +2 = No -2= Yes
social assistance when you were
growing up?

When you were growing up, you lived: -2 =In social housing

0 = In other housing

-2 =0n a reserve

0=LQY y20 &dz2NB

Currently, you live: -2 =In social housing

0 = In other housing

-2 =0n a reserve

0=LQY y20 &dz2NB

If you are currently looking for work, what are you doing (check all that apply to you)?

0 = Looking at job ads

+1 = Answering jobds

A Using a public Employment Centre
Checking with employers

Asking relatives and friends for help
Using other methods (please specify):

+2 if any of these are checked

> >
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Please indicate how well the following items describe using the beddsv:

0 0 A e O e A lo

1. | When | was growing up, | had positive thoughts and A A A A | A
feelings about work
2. | When | was growing up, | had positive thoughts about| A A A A | A
getting an education
Right now, | view worgositively A A A A | A
4. | If the right work became available for me, | think | woy A A A A | A
be successful at it
5. | My friends would rate me as reliable A A A A | A
6. | | am seldisciplined A A A A | A
7. | When | was in school, | was very involveddhool A A A A | A
activities
8. | | found school to be a positive experience A A A A | A
9. | 1 am willing to move to find work A A A A | A
10. | I am confident that | can do what | need to do to find A A A A | A

suitable work

| really want to change my currenircumstances A A A A | A
ljus A A A A | A

on{ A A A A | A

A A A A | A

| don't want to find work A A A A | A

16. | 1 want to make more money A A A A | A
17. | I'll feel better about myself if | get work A A A A | A
18. | I have goals that | would like to reach A A A A | A
19. | | want to be successful A A A A | A
20. | | like working when I'm doing the right work A A A A | A
21. | Right now my career goals are things | really want for| A A A A | A

myself, and not the result of others pressuring me to d
it

22. | Getting my career on track is mostly a matter of learni| A A A A | A
how to go about it

ASSESSING THE IMPA®ETCAREER DEVELOPMEESOURCES AND PRAONER SUPPORT @SR THE 67
EMPLOYABILITY DIMEQISS




Not at \[o]¢ A little Quite = Alot

all much a bit

A A A A | A
A A A A | A
A A A A A
A A A A A
A A A A A
A A A A A

Scoring Key

1 Notatall=0
1 Not much=1
1 Alittle=2
1 Quite abit=3
1 Alot=4
Items that have reverse scoringt5

Score Key: 2 Dependent Measures

1. Labour Market Attachment Index

1 Allitems highlighted in blue all items highlighted in yellow

 Maximum score = 14 + 19*4 = 90
1 Range of scores24a A 90

2. Selfhelp Index

1 Ailitems highlightedin greenall items highlighted in yellow

1 Maximum score = 13*4 = 52
1 Range of scores: & A 52
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APPENDIX C: INITIHAURVEY

INITIAL SURVEY

ASSESSING THE IMPRETCAREER RESOURGEXSUPPORT ACROSS THE
EMPLOYABILITY DIMEQISS

Please provide the background information requested below. This information will help us
evaluate the effectiveness of the services we are providing. You may omit any questions that
you feel uncomfortable answerg, however, it will be most helpful if you answer all questions
Your answers will be shared ONLY with the researchers for this project

Name:

Gender: A Male A Female

Cultural/ethnic background (check &

that apply) A Aboriginal A Visible minority A Immigrant

Year of Birth (yyyy) :

Current city of residence

Current province of residence

Name of agency offering you servic

Please indicate your education qualifications

Education Level Year obtained

Less than a High Scha@ataduation Certificate

High School Graduation Certificate

Trade or Technical Certificate

College Diploma

University Bachelor degree (name of degree + major)

University graduate degree (name of degree + specializat

Other (pleasespecify)
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Please indicate your Employment History

How many different jobs have you had in the last 5 years?

If you were unemployed in the last 5 years, please estimate the
number of months you were unemployed during the last 5 years.

Pleaseprovide a general idea of the kind of work you have done in
last 5 yearsd.g.retail, construction, manufacturing, forestry, etc.)

Please indicate the type of work you are hoping to find.

Please chec®NEof the following thatBEST applie® your current work situation

Employment Status

Current work status

A not currently working A part-time work A full-time work

Which statemenBEST applie® you?

| am not employed and | am not looking for work becausei am a student
A 1 am retired
A lam a stayat-home parent
A Other (Please specify)

| am looking for work but am not available to work right now

| am not employed, | would like to be employed and | am looking for work

| am temporarily laid off but am expeng to be called back

| am underemployed (I want to be working more hours at the same type of job)
| am underemployed (I am qualified to do more skilled, better paid work)

Which statemenBEST applie® you?

A | have never been employed
A | have hadome jobs for short periods (weeks or months) at a time
A | have had fairly steady employment in the past

LT &@2dz  NE OdzNNByidfeée NB SYLX 28SRXI R2 &3
A a poor fit for you A an okay fit for youA a good fit for you

> >t >t I I

Other relevantfactors

Are you a citizen or permanent resident of Canada? (i.e., legally entitled to work in Canad
A Yes A No

Do you have a criminal record? A No A Yes

Currently, do you have a health problen]f A’ No A Yes

Are you a single parent? A No A Yes, with reliable child care
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A Yes, with child care that is not reliabl

A A physical disability

A A learning disability
Do you have (check all that apply): y )

A Mental health issues

A None of the above
Did one or both of my parents receive |A No A Yes
socialassistance when you were growin(
up?
When you were growing up, you lived: | A In social housing

A In other housing

A Onareserve

A LQY y20G &dzNB
Currently, you live: A In social housing

A In other housing

A Onareserve

A LQY y20G &dzNB

Have you previously participated in other career programs or accessed individual employ
counselling?

A Yes A No

If yes, please describe the kind of services you participated in (e.g., job search workshops
training programsindividual employment counseling, life skills workshops, financial planni
workshops):
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If you are currently looking for work, what are you doing (check all that apply t&@you)
A Looking at job ads

Answering jokads

Using a public Employmeg@entre

Checking with employers

Asking relatives and friends for help

Using other methods (please specify)

D > P

Primary area you are working on:
A Career DecisioMaking
A Skills Enhancement
A Job Search
A JobReadiness or Job Maintenance (circle which one)

Please indicate how well the following items describe using the scale below:

Not at o) A little Quite Aot
all much a bit
1. | When | was growing up, | had positive thoughts and A A A A | A
feelings about work
2. | When | was growing up, | had positive thoughts about| A A A A | A
getting an education
Right now, | view work positively A A A A | A
4. | If the right work became available for me, | think | woy A A A A | A
be successful at it
5. | My friends wouldrate me as reliable A A A A | A
6. | | am sekdisciplined A A A A | A
7. | When | was in school, | was very involved in school A A A A | A
activities
8. | I found school to be a positive experience A A A A | A
9. | I am willing to move to find work A A A A | A
10. | 1am confident that | can do what | need to do to find A A A A | A
suitable work
11.| I really want to change my current circumstances A A A A | A
12. | | generally do what | say | am going to do, even if | jus A A A A | A
say it to myself
13. | If my life is going to change for the better, | am the on¢ A A A A | A
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Not at \[o] A little Quite = Alot
al much a bit
who will change it
14. | Holding steady employment is an important goal form A A A A A
15. | I don't want to find work A A A A | A
16. | 1 want to make more money A A A A | A
17. | I'll feel better about myself if | get work A A A A | A
18. | I have goals that | would like to reach A A A A | A
19. | I want to be successful A A A A | A
20. | | like working when I'm doing the right work A A A A | A
21. | Right now my career goals are things | really want A A A A A

myself, and not the result of others pressuring me to d
it

22. | Getting my career on track is mostly a matter of learni| A A A A | A
how to go about it

23.| When | set an important goal for myself, | also try to A A A A | A
deliberately track my progregewards the goal

24.| When | set an important goal for myself, | also setup i A A A A | A
plan to keep myself motivated and interested in workir
on achieving my goal

25.| When | set an important goal for myself, | also establis A A A A | A
way to rewardmyself for sticking to my plans

26. | When | set an important goal for myself, | break down| A A A A | A
the overall goal into a series of steps where each step
brings me closer to achieving my ultimate goal

27.| When | set an important goal fonyself, | make sure iti A A A A | A
very specific, to the extent that someone who did
know what the goal was could tell whether or not ti
goal had been reached

28. | The goals | set for myself are realistic, not too high an{ A A A A | A
not too low
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APPENDIX D: INTERWETHEMES

1. Inyour own words, tell me hothis Guide helped you with youingert focus of intervention
Career Decision Makin&kill enhancement, Job Search, Job Mainten&nce)

Theme Examples of Participant responses

Geneal positive response | B The Guide was hugely beneficial.

(12) H |t was a profound and amazing experience.

B LG NBIHfte 2LSYySR dzLJ Y& SeSao L
YIRS YS Y2NB NBIFIR& F2N ¢gKIFG L
to go through.

B  The guide is very well put together. It is very comprehensive and it
assumes a potential job seeker knows nothing about a cover letter, ¢
NBadzyS 2NJ Iy AYyUiSNBASGgd {2 FNR

Selfdiscovery (13) B Li 3Fr2S YS a2 YdZOK AyaAdakKd Ayiis

B The Guide definitely brought back ultimately who | am as a person a
what | want to do as a person.

B  Told me a lot about myself.

B  Get to better know stuff about me to help me focus my reéa

FocusGoal setting;Decision | ® It gave me a tool to help with decision making, showed me places th
making (8) could go that helped me make decisions.

B  The guide gave me helpful tips to form goals.

B The guide gave me helpful tips to focus in rathartlaimlessly

searching.
Knowinghowtogettomy |® L (1ySé¢ | 3ISYySNIft RANBOGAZY 27F ¢
goal (1) best route to get there.
Expanded awareness of B  Allowed me to broaden my horizons for exploration
possibilities (14) B | SftLISR G2 LAYLRAY(U 6KFIG L KIF@S:

careers around now, what can | do
B | was surprised becaudiee JS Guidgave me additional knowledge hoy
to apply quickly for a certain job that used my experience, education
my knowledge
B  Gave me the resources to look at the information | needed that |
LINRPOlofe& g2dZ RYyQl KIF@S o0& Yeast
B My consultant helped review my resume.
Structure of The Guide (3) | ® GreattohaveS @SNE G KAy 3 |G GKS al YS LI
follow the guidelne from A to B to C, stejpy-step.

| would prefer working with | ® | could have used an individual to go in and mull this around with
a consultant (1)

Not very helpful (3) B My case was totally unique soo,the gdzA RS RARYy Qi KS
B Some sectionsere more helpful than others. Because | would say, |
R2y Qi KIF@S | 220

B LQY y20G adaNB G(GKFG AG NBIFffé RAI
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2. Are you employed?
(See Table 68).

3. How well does that job match your career goal? (Question for only those employed)

6 | A good fit for you B My current job is not a good fit for me, but the job | have just been effler
(after working with the CDMude) is the PERFECT fit for me.

B Perfectc right down my alley

B ThegdzA RS NBIFffte& Of I NAFASR 6KIG LQ
have thequalifications, the skill set and values fit and gave me the
confidence to do it.

9 | An okay fit for you B The job | have now is a stepping stonetie bne | ultimately want. The
guide helped me get this job and to know the job | really want in the futy

B | amcurrently workingpasi A YS FyR LQY Ffaz 32
grade 12 degree.

H |tis good for now but | want more work that is related to my education.

-- | A poor fit for you 1

4. To what extent would you say that your current employmentwsds the result of using the
resource gide you were given as part of the study, and to what extent is it a function of other
factors in your life or the community in which you live? (Question only for those employed)

1 | mostly other factors | B Not related @ all. This job just happened to come up.

-- | somewhat other

factors

-- | Uncertain

2 | somewhat this B  The gide really clarified for me what | want to do in my warlvhat is
project important to me, my strengths and what | love to do. ta@nnected me

with myself.

B The gide was a catalyst for action. | knew in the back of my mind for a
f2y3a GAYS GKIFG L ¢ awaskie gidé that diadeA v
me do something about it.

B L aleée aaz2vYSeKIFidé¢ o
FLOG2NI Fa oStttz odz
about it until | used the gide.

SOl dzaS Y& Raasl
K

|.
Ad IR o188y

12 | mostly this project B  Abolutely everything helped. Theugle helped me to find work that is
leading me to where | want to go in my career.

B |t worked to my advantage to identify my skills and where | could find a
good fit.

B | found the websites beneficial, even if it helps to just solidify kind of wh
already know.

B wdzad GrF1Ay3 | O2dz2NARS 2NJ R2Ay 3 (K
changesomeone. And not just with the knowledge, but getting a job out
it. And getting the confidencethe reinforcing the project, kind of like you
know you need to do this, this is what you have to do and pushing myse
3S4G G2 GKIF G faBigskp toyoyaRd appibarh anlprdplayes
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5. Can you tell us where you are regarding your career gt example: are you still planning and
deciding; are you searching for work; are you taking a break? What profrmsgR2 & 2dz ¥FSSt @&
made? (Question only for those not employed)

Theme Examples of Participant responses

Searchingforwork (16) |® L QY &SI NOKAYy3I F2NJ 62Nl ® LQY YI 1A

B Definitely making progress.

B {GFNIGAY3 AY WIHydzZZ NBEX LQY 3J2Ay3 0
lead to my preferred career choice.

More focused now (7) B Hg (2 LINBaSyd vyeaStT yR gKFd A
more about yourself and what you want to dbjs easier.
B | had kind of an idea before but using the guide made me more confide

my choice
B Before the guide, my mind was wandering addd 2 dzf Ry Qi R S (
General affective B LQY | tAGGES Y2NB O2yFARSYG Ay &
responses (5) B Nottheluck of beingshorf A aGSR® LGQa 1AYyR 27

keep trying. Frustrating and stressful right now.
B 1 oa2fdziSte F¥SSt tA1S GKIG LQY YI
B LQY 2LJiAYAddsan®@ paaldzind lake$sNdB sure, some low
points.

Commens on the group | ® | really wanted to work with someone.
assignment (1)

Stalled (1) B My skills are so specific they not transferring very well so | seem to be <
ofadz01 Ay fAYO62 NRIAKG y26d LQY
B Not making anyrogress and now out of El.

6. LT @2dz2ONB YIFI{1Ay3 LINRPINBEaA (26 NR @& 3 aidadythingdoSdbld 32 |
with the resource gide you were given as part of the study, and to what extent is it a function of other
factors in youtlife or the community in which you live? (Question only for those who not employed)

3 | mostly other factors | B My consultant has been really instrumental, | really appreciated her
guidance.
B ThegizARS 61 & OSNE AydSNBaidAy goald dzi

-- | somewhat other

factors
2 | Uncertain B | have a unique situation. | already know what | want to do and know th
job market. There were some things that were helpful. Helped me to be
more realistic about the situation. It could be useful for mpsbple, but
RARY QG KStLI YS |a YdzOK Fa Al 0O2d
B L KIgSyQld KIFER F OKFyOS (2 I LILX e
9 | somewhat this B A little bit of both. By just being in this situation, it has helped me to re
project focus my thiking and looking at the guide helped to think about what |
could do.

B  The guide helped me to focus my goals
B Half and half. The resources in the guide and the websites in the guide
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my counselor helped me somehow and also my friends around and talk
tolJS2LIX S FyR (G(KS alOKz22ftQa O2yadz

B 22N)J SR I 22060 L RARyQdG NBFHffe €A]
schooling and find a career rather than a job.

B LGQAE I YAE 2F o020GKo LG ¢gAatt oS |
project

B Theguide was really good but | needed a little nudge. Helped to have
somebody along the way to feel accountable

B L 1ySs I ft2i uKI gh& Ay i KSNB o
YR R2yS adGdzF¥ 1 uKA 0 S TyEb d
B ad TFTlLYAfe SyoO 2dm33 YS (2 R2 6K

me.

11 | mostly this project B Definitely has helped me move further along. It has helped me further
explore my previous career and helped me look at different areas. At fir
glayQi adiNB 6KIFIG L ¢FlyiSR (2 R2
career change.

B This guide helped a lot, to make the time to search the websites, to reg
with other websites to find more jobs, to get notifications from job sites.

B Really helped ma lot, boost my confidence. Not only me, but my husbal
as well. It has been a good learning experience for us.

B wdza i GF1Ay3 I O2dzNAES 2NJ R2Ay 3 (K
change someone. And not just with the knowledge, but getting a jatob
it. And getting the confidence the reinforcing the project, kind of like you
know you need to do this, this is what you have to do and pushing myss¢
386G G2 GKFG t808t FyR AGQAa | dzh.G &

7. What do you thinknayhave gotten in the way of theuide helping you more?

Examples of Participant responses

Systemic factors (2) B Every time the government makes a rule or regulation, unfortunate
GKS NUz S& R2yQl Ftf2¢ F2NJ resdsl
because they have to set these rules. Not like the private sector.

B Ly (KA& OAlGesx Al R2SayQi YlLdad
RSINBS® 'y SRdzOF GA2Yy YIGGSNEO®

8. In addition to being given yowguide, you also had the opportunity to meet and work with your
practitioner. To what extent would you say that your current employment status or progress toward your
career goal is the result of working with yquactitioner (as opposed to other factora our life or the
community in which you live)(Question only for those in the PLSR group)

-- | mostly other factors

1 | somewhat other factors B Mostly everything is in the book. | think if you go through the book
R2y Qi UGKAY ] @&2dz dos@tént. lic@uld WaSeSdone
it by myself.

1 | uncertain B When I first started out, | thought how | would like to have it

supported but as | went along with the guide, | realized that it real
gl ayQid ySOSaalNeBzZ (GKS 3IdzARS A
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9 | somewhat this project B The counskor was very helpful but again, had to go through sets
Nbzt Saz tS@Sta 2F 0dz2NBI dzONIF Oe@
own.

B ¢KS O2yadzA# ilyld KStLSR G2 f22]
on my obligations, shfecused on what is best on me as an
individual. Family looked at it from all the other aspectbe
consultant helped to focus it on me.

B Meeting with her was more useful because she could help me if |
needed help with questions. She helped me underdttre
guestions.

B More or less, it kept me accountable to go through the book and t
stay on track better.

B Felt supportive

B LGQa NBFffte dzaS¥dA (2 62N] 64
so she knows where to look and how to narrow the searchrdow
based on ideas | give her.

7 | mostly this project B Many factors are challenging and [my consultant] gave me
encouragement and support. It was really helpful.

B It kept me on track on what | wanted to do. | would have gotten la|
FYR y20 R2y $thekeli AT &AKS 4l ayQ

9. How would you rate the importance of working with yqmactitionerin terms of achieving your
outcomes on a scale ofll0 where 1 means it made no difference (you would have achieved the
same if you had justiorked independently with yourasource giide) and 10 means it made all the
difference (you would not have achieved any of the positive outcomes if you had not also had the
support of yourpractitionen? (Question only for those in the PLSR group)

Theme Examples of Participant responses

Source of information (4) She made recommendations about the websites, information abo
the market

She made me aware of what employers are looking for.

Working with her helped me to progress.

She guided me in the right direction.

My consultant helped meith foreign credential recognition and sh
was able to get very, very quick resultthis was a surprise for me.

Helped me explore options (4) ® She helped look at other options financially like scholarships/gran
gave me sites to look up my optiotiere.

B She looked at all options and there were some options that never
crossed my mind.

B Working with someone is differemtafter you talk to somebody, it
becomes clear. They give you other ideas.

Offered support (6) B {KS gl & @SNE adudgdnelikd sOfeothdr klé&es
B Help and encouragemertif | have someone helping and
SyO02dz2Ny 3Ay3 YS (KIy Al R2SayQ
Other (1) B 13 yAO0S Fa akKS gl as LQY y2iG N
guide. Foracoupl2 ¥ Y& ljdzSaidAizya L TSt
extra that she offered besides what was offered in the guide.
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Examples of Participant responses

Ratings: 10, 8, 8, 10, 7, 8, 10, 10, 8, 9, 10, 10, 7, 9, 5/6, 10, 6, 7, 10

10. What do you think may have gotten in the way of the support you received frompraatitioner
helping you more?

m¢KS 32adSy 3J2d Ay GKS 1@ YR L R
unfortunately my situation is unique. IRgGS Ny YSy G &2dz I N

> N

yQi oftlYS
SAGKSNI A\

Uy —

11.2 SQR fA1S (2 3AS{ | yesduReSgide. PlFasekell e athi atouthavyigu (i K S
actually used the information to help you with [insert Employability Dimension].

Theme ‘ Examples of Participant ponses

The systematic manner of using | ® | went through all four sections. Every page, it was very helpful

the quide (30) B | read through it, jumped around the sections and read them ov
and tried to apply them to whatever else | was doing in terms o
job searching.

B Sometimes | would do the exercises, sometimes | would just re
them.

E | go to the websites for interview slsland skill development.

B | did the worksheets.

B | did every page and explored every link page by page. | even (
one exercise with my family. | took it really seriously.

B | would use my computer, | would take notes and highlighting a
circling, use a bindewith all my notes everything that would help
me with my job search, whether it was documentation or just
keeping a log of what employers | contacted, how I did it. Just
1SSLAYy3a | F2tRSNI2F |ff Y& R
completed, keeping track oflvere | was in the program.

B | completed Sections 1 and 3 very thoroughbjoing every activity
and using the recommended resources (websites) throughout.

General positive comment (4) B |t kickstarted my day!

B The difference is before | never gaterviews with my old resume
odzi y2¢ LQY 3ASGGAYy3I AYyGiSNBAS

B  For me going to school and work, | thought at first, it was going
be really difficult to do but now that | read the book | know | can
do it.

B | only worked with the Job Maintenance book, &swthe only one
that | needed the help with. | started doing what the guide told 1
G2 R2 FYR L adlINISR R2Ay3 Al
a lot better.

General negative comment (4) | ® LF¥ (KSNB A& y2i NBIffe Ho aOK
anything.

B | wish | had known that Prospects (financial aid) would only qué
certain schools and | am not eligible there. | wish there was a fl
list of financial options. Wasted my time there. Wish | had know
GKFG L ¢2dzZ RyQi KIF @S ljdzr €t ATA
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Theme Examples of Participant sponses

B | wentthrough all the pages, read them, and answered them. T
| realized it could work for some people but not for everybody.
| would give more credit to the consultagtshe helped me with
everything, she gave me options. She was really good for sure.
TobelrySaitsz L KIFI@S (K2dAKG GKI
| felt a bit of pressure to be done it in 30 days

L a0FNISR 6A0GK WwWDSGlAYy3 (G2 Y
At the end of guide, list of skills you have now and what ptae
need to improve. That helped to pin point exactly what | have a
what else | need.

B ThegizARS a4K2gSR YS alAftfta GKI G
that were useful in the employment industry. | found that really
beneficial.

B | completed most thingsleNX A SNJ I yR Al RARY
allotted and it makes you feel like you accomplished things dur
the day.

B Especially identifying my problems and how to correct my
problems. Helped me to find out what | was doing wrong in my
hunting.

B Organzed my thoughts during the interview, and even during th
interview | was having a picture of what | wrote, what are my
strengths, what are my weaknesses.

B | 2¢g AG LRAYGSR 2dzi ¢6KIG ¢l a

B | did the Mapping my Objectivel mapped out the job | want
XGKAE ¢ a OSNB KSfLFdz F2N Y
about what the job | prefer.

B The thing | never did before was the career pitdndefinitely used
that.

B L dz&aSR (KS WO2tR OFfftAy3dIQ I LI
confident so | found that the detail provided in the guide was
definitely very helpful.

B | now know how to do cover letters, resume, and how to prepar
for job interviewsg overall the giide helped me a lot.

B It got me thinking of different things that are kting me back
from working.

B Career Cruising was really useful

B The section where you had to go out into the commumjthe
people were very helpful and | learned how they became
successful.

B Creating action plan was the most impactful part for qqautting
it on paper made it real, made me feel accountable and moved
to action.

B  Through Section 1, | realized what | really vajuehat is

important to me, my strengths, what | want/need and how to

connect that to real opportunities out there.

Some specific things that were
useful (19)

11a. What sorts of things were yothinking about as you used theaiigle?
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Theme Examples of Participant responses

Resistant or interfering thoughts | ® | was resisting at first but then | realized it was helpful.
(10) B L 1y2s GKA& YR L R2yQlG gl yi
B TheNE A& | 20 2F fAGSNY Gddz2NB |
B LQY y20 ad2NB AT LQY R2Ay3 (K
B LG gla + ftAGGES RAFFAOMZ G o
myself. So it was hard to put things down, my skills and such, t
motivate myself.
B L ( Qitlong, a little intimidating.

E | was a little scared to do it on my own, but then | started gettin
comfortable with reading it and | felt that | could do it.
B Some of it | thought was not relevant at all for what | wanted.

B When | first skimmedthrough 2 L gl & t€A1S
bit overwhelming. But then | sat down and | took a couple deep
ONBI GKa yR GKSy A4 ¢l a tA1S
problem.

E | thought that participating in the research would be a burden.

Encouragig or facilitative B This is putting everything into perspective.
thoughts (15) B Now | know what | need to do.

B There is a lot left to do, but this is a beginning.

E | thought this is helpful and not too complicated. It is simple anc
very clear.

B My main goal iso get a job.

B This might not be as hard as | thought it would be.

B | was happy that | could at least write some stuff down.

B | was feeling pretty good. It was quite easy.

B This is really easy to do.

B | QGdztte L ¢la SEOAGSRO LiGQa

B AAITANRGZ L RARYQO (y2¢ odzi (K

B |tis very comprehensive and easy to understand.

B L R2y Qi GKAY -oh-ondNd8lp With i& It fgltDHEtBrS
for me to work on my own.

B | thought it was going to be a lot harder btiinas a lot easier than

| thought. It was easy to follow.

B Assoon as | read the J8de and did some activities, it was fun
and interesting.

B This is not hard to do by yourself.

Thoughts about using the guide ( ® | was thinking what do these jobs pay? Whkind of experience do
| need to do the job?
B | thought it was well designed little module.

General process comments with I guess | felt interested, little bit of excitement, and quite a bit of
no indication of what the apprehension.

participants was thinking (14) B Once | finishedrte guide | felt a lot better about who | was.
B | felt like | was back to school, it was fun actually.
B | felt comfortable with it.
B | was upset because the situations were very obvious in my for
job.
B | felt more confidentiv@ a St ¥ S@Sy (K2dza#

experience, at least | can put in there my personal traits and
transferable skills.
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Theme Examples of Participant responses

B | found it frustrating, not necessarily the guide but my own
unemployment frustration. It was the combination of my situatic
andthe guide that was frustrating.

The more | did it the more | enjoyed doing it.

B Because | was working independently, | was able to be very op
and completely honest with my responses. If | had been workir
with someone (supported), | may be been swayedryysense of
what they expected from me or what | thought they wanted to
hear.

Thoughts about how to improve | B It would be nice if this was presented in smaller chunks.
the program (1)

11b. What parts of thguide did you find most useful and why?

Theme ‘ Examples of Participant responses

Web sites (14) B  The websites only. | already knew the other stuff.

E | found the websites were very useful because it gave me all th
information | was looking for

H | really enjoyed the links because there was some in theever

heard of.
B Career Cruising had the information right there about career
possibilities.
Specific job search skittr B Cover letter and resume
related other skills (17) B Checking for Fit section was really helpful

B The career pitch was very helpfitlgave confidence in
approaching employers

B How to present yourself in an interview that was actually really
helpful.

E | would probably say the cold calling, making myself a list of wh
want to call, what questions IRX St f GKSY LQ
B {dz00S&aa G ¢2N)] OKIFLIISNY ¢KI
B Going through addictions. That section was very helpful.
B Maintaining a jolg how to keep a job.
B The formulating the resume section.
B Coping in the interview. And the section on htwsay no,
because it is really hard for me to say no.
B The Action Plan made what | want concrete and clear and mad
me move from complacency to action
Skills Worksheets (3) E In the appendix, all the skills worksheets.
Managing my learning (3) E How to goto school and manage my life.

B Time management.
B Just the way it made me think about how | could change careet
without wasting what | already have.

Selfexploration exercises (10) B  Getting to know yourself better section was definitely helpful.
B |t was not recessarily a job that | was looking for but certain
aspects of the job environment that | was looking for.
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Theme ‘ Examples of Participant responses

B What | was looking for, what | was capable of doing, how | felt
Fo2dzi YeaStFo tdzidAy3a Ay &NA
capable of doing what | ant to do. Things of that nature were
great.

Everything (2) B All of it was useful.

11c. What wouldyou have liked to have, but was not there?

Theme ‘ Examples of Participant responses

Nothing needs to be added (29) | B It was all good. It will be useful whémm back in school, to
remind me how to study and use my memory.

| just found it generally useful.

| think everything is perfect in the book. | would recommend it.
b2GKAy3 L OFly GGKAYy]l 2Fd LGQa

| think more skills in the skills section could be added.
More assessment tools.

How to maintain motivation and momentum when implementing
an action plan.

Resources that were missed. The food bank, OFE [etc].

L R2y Qi (GKAY] types oflpddReNdbtiieavsripladce
Compromising situations. Conflict, intimidation, entrapment,
human rights and labour rights.

Some additional skills dools (5)

Financial resources (1) B All the financial stuff | got from my consultant, not the guide.

A person to consult with (1) B | wouldhave had someone who had skills for an intervention fo
people who are just going to throw up their hands and quit.

More interactive resources (4) B An interactive website, or DVD, a visual companion to go with i

B Partnering up with someone, gettiriggether in groups with
people in similar situation would be helpful.

B Maybe more illustrations would be usefylike a happy face to
motivate the student to keep going.

B |t would have been good to have an interactive, online version
rather than on paper beause | lose paper stuff.

General comments (3) B |t was too general and did not address specific, unique situatior
B {2YS 2F GKA&A FROAOS Ay KSNB:
job search.

E | remember thinking, it was weird that the job bank Bnrovided
were local but not federal links or job banks. Would have prefer
federal job banks as well

11d. Do you have an action plan?

Examples of Participant responses

Yes (29) B We did an action plan and we wrote it down.
B Participant describethe content of the action plan. (3)
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Theme ‘ Examples of Participant responses

B After | read the guidd just had it in my head and | wrote in the
book
B Yesgldid it. It helped me to keep track of all the employers and
what | was doing. It helped me a lot.

No (11) No, not yet. | think | needome assistance

B |JguesxL R2y Qi 1y2¢6 AF &2dz ¢ 2 dz
goals really.

B L R2y Q0 GKAY]l Al gla yeiKAY

B Not a formal action plan per say but my goal was to figure it ou

B L RAR 2yS odzi AlQa @y dakhe acfiow L
plan after | finished a project

If yes, what sorts of things led you to make an action plan?

Theme Examples of Participant responses

The giide (15) B The giide made me realize how important it is to have an actior
plan AND really gawae the clarity, confidence and motivation to
actually act on it and implement it.

The guide gave me the idea to do an action plan.

The giide really helped me create a clear step by step plan.
Working with the consultant and the guide.

The way the guiderpsented the action plan, it was more of a to
that would give you an advantage.

| was never an action plan person; | kind of just went with the fl
before. Before | just went with it. Now | write a lot of stuff now t¢
prepare myself better. The guideguested it it asked for a lot of
action plans.

My consultant (§ B Working with my consultant. We went through different options
B Working with the consultant and the guide.

Other influences (1) B Chatting with my cousin.

No comment (1)

11e. Ifl were coaching other peopleow to use the gide, what should | tell them?

Theme ‘ Examples of Participant responses

DoallofthedzA RSX R2Yy | ® Read every bit of thguide thoroughly and really use the

any parts of it (23) recommendedesources/website as they add depth to the proce

Follow the steps, read it from the first page to the last page.

B Take your time going through it. Use all the resources in it,
especially all the links in it, like all the websites.

B Stillgothrougheach€eli A 2y RSaLIAGS AF @&z
you will get some benefit from the review

B | think everyone should be encouraged to go through all the
sections.

B Tell them that it is life lessons, | would tell them to read through
the whole book.
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Theme ‘ Examples of Participant responses

B Eventheparda GKIFd L RARY QG FSSt ¢
go through it.

B Take your time in doing it. It is helpful. Basically be honest with
yourself and be truthful with your answers.

H | would tell them to sit down, even though it says not to do it all
would say to do it all.

E | think people should do what | did skimmed through all 3
sections to see what | was getting into then | went back to the
beginning and did everything stdyy-step.

B L ¢glyGidSR (2 R2 SOSNER aSoOiArzy

Specific suggestions (6) B OYLKI&aAl S GKS SESNOrAaS |G GK
section really for you?

B Set a goal, a short term and long term. Then try to achieve the
short term goal, and then achieve higher.

B There is no job tied to this and atiyne you are discouraged, get
in touch with someone.

B For myself, | started with the skills exercises [in the appendix].
What skills | have and what are the skills | need.

B 52yQ0 2dzAad NBIR AGZ F¥SSt FNB
are useful.

B | would tell them that the section 1 is the most important part.

N

et

General comment about how B |t will give them a lot of information on how to hold a job, get a |

useful the giide was (4) and interviews.

B | would want them to be honest with it.

B |wouldencouragé YR YI 1S GKSY FSSt f
NBEol NR® ¢KSNBQa | t2d 2F 62N
GKS 32rfa ¢2yQld o6S | O002YLX Aa

B Take your time, enjoy it. It is very useful. You have to be in the
mood when you want to read something8rf & S A (2 dz

in.
Pick and choose what is usefulfo 8 D2 (KNRdzaK (GKS 6221 |yR ¥20dz
you (1) that is helpful for them.

12. Are you continuing to use the resourceigde you were given in this study? If so, hamnd how
often?

Theme ‘ Examples of Participant responses

Yesthe web sites (10) E There are also some websites that | have to go back and check

B The websites are on my desk.

B Definitely. | have a firm commitment to revisit it monthly to be
adz2NB LQY F2ff26Ay3 (GKNRdAAK 2
the reflective pieces to be sure my career stays congruent with
who | am and what | want. Because of the Guide | reallyzezhli
the importance of regular career chedis.

B | use it to go back on my goals and my work plan.

Yesthe managing my learning B | use it to help me study, with my memory. Help to manage my ti
B | did use it again for the timmanagement thing.
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plans or action plan (13) H | look at the interview section and | read it the night before to
prepare myself.

Yes and | have used it with my H | have used it to help friends with their job search
friends (4) B | would lendthe guide to other people in need, to help ¢m
0§KNRdzZZK Ad 06SOlIdzasS AGQa | 32

General positive comment (1) B ¢KAAa 0221 sta GKS o0Sad LQ@S
out of college years ago.

Sort of, but not on a regular basis ® Frankly, not on @aegular basis but | have referred back to it for tk

(6) websites

B Especially on the resume and questions for the interview.

B Here and there | look at it. When | go for an interview but
otherwise no.

B Actually | do. Not very often but maybe once a week

No (13) B Not using it at the moment but definitely if | needed more
information about my career, | would go back to it.

B b2 NARIKG y2¢ odzi LQEf 32 ot
of job | really want.

B Not lately since | found a job. | would use it agéirhiad to look
for a job again because it will remind me of the principles

B b2y odzi LQY R2Ay3 (GKS &aidSLia

13. What other resources or supports have you accessed since you finished this project

Theme ‘ Examples of Participantesponses

Specific web sites(2) Websites for business management

JobConnect

Consulted other people (9) Talked to career person at the school of my choice.

Talked to employers to find out what they wanted and how | co
meet their requirements.

| havebasically been talking to my family about it.

LQY O2y{AydzAy Hordt the goverBmente 02 dz
employment agency.

B  Jined LinkedlIn, using friends and family much more as networ

Paositive comments related to the | B After | finished the careeratision making guide, | went back anc
guide (1) got the job search guide

Attended some workshops (3) B | attended some wrkshops, after | finished theugdle.

Newspapers (1) B Using the job listings in the newspaper
No other resources (14) B Not much.
B L KI @S ¢mpthingRigey S

14.¢2 ¢KI G SEGSYy(G R2 e&2dz F8St Ot SINJ I o2dzi 6KSNB @&2c
what you want in your career future)

Theme ‘ Examples of Participant responses
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| have a clear vision (31) B Totally good where | am going.

B  SIKX LQY OfSFNE Ai(Qa 2dzaid 3
and trying to keep your spirits up.

B The giide gave me a very clear vision of the work | want that is
line with and uses my education.

B 95% clear before | was 50%.

B This guide, lan apply it anywhere now. It has given me more
confidence.

B LQY OSNE Of SINJ I o2dzi ¢6KS

B L FSSt tA1S LQY Ay GKS R
helped to focus on that.

Not really (6) ® L NBFf{EKIGH yIQiR2 I ®RSSt Ot SI NI
want and | now know there are other options if | want to explore

B |just need a job

NB
AN

O

B

15. How optimistic are you about what lies ahead in terms of meeting your careeryoals

Theme Examples of Participartesponses ‘

Explaining reasons for rating (4) | B Depends on the day and achievement. Today | am happy but as
tomorrow and | may not be happy. Some days | am not so happy

B LQY a2 SEOAGSR® L %wWB®Erylaz Y2
experienced through theuide.

B 7 or an 8. Before using the guide, | was about a 2.

B | believe | can land a job with security and a much better careel
that will make me free from worries.

B LQY y20 I 3INBFG LMzNEdZzZSNI 2F 3
go above and beyond.

B Almost all participants indicated that before the guide their
rating would have been about half (or less) of what it is now.

Ratings: 10, 10, 10, 5, 5/6, 6, 7, 7/8, 10, 9, 8, 6/7, 6, 8, 9, 6, 8, 10, 6, 8, 8, 8, 7, 8, 10, 9, 10, 8, 9, 6, 10
7,9, 8, 9 No rating from 1 person

16. How confident are you about your ability to manage any future career transitions you might face

Theme ‘ Examples of Participant responses
Explaining reasons for ratirf6) B L Y @SNE O2yFARSylGd® L 1y29

work out, it should be easy for me to figure out what to do.

B Way more confident going into interviews.

B Working with guide and consultant has helped and has made n
more confident in managuncareer transitions

B | think | can manage, no problem.

B The gide really gave me confidence.

B L QR Before | wasfeeling about a 4.

B LiQa adAtft aoOFNBI odzi L Y @

B  Almost all participants indicated that before the guide tlre
rating would have been about half (or less) of what it is now.

Ratings: 10, 9, 10, 7, 10, 10, 7, 8, 9, 10,7, 8, 7, 10,9, 7, 7, 10, 7, 10, 10, 8, 7, 8, 10, 8, 9, 9, 9, 9, 10,
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‘ 8, 4/5, 8, 8, 9 No rating from 1 person ‘

17. Do you have angomments on how useful argtrategies you learned in theugle might be to you in
future transitions?

B |f facinga future transition, the wholegide would be useful. | particularly would go to Section 3 (wh
have and what | have to do in the future)

H | think the guide is pretty universal for Canada. It was designed for the prairies but it is pretty self
orignfed. Combined with 'Ehe skills | got from my employmer]t cogn§elor, I feel,mgr? configegt 'and
FTSSEAY3I fA1S LQY IA2AZYERYNUKSSNEIGdAdzIRABRB Qi A 2
Definitely not feeling the way | did before the guide.

| think it gave me everything | needed, the resources, makes me more comfortable making decisig
| was surprised by all the information out there.

This experience has given me skills and strategies in future transitions.

Checking websites for what careers | can do with my skills.

How to do information interviews

| would start by using the planning section (Mapping the Objective) again to confirdirdaion that is
best for me.

B Calling and going in person are strategies that | used that | would highly recommend. And phoning
those little things that are really hard to do. Just keep optimistic, encouraging myself, believe inqny
| think that is the big part, you can do it, you can do this project, you can get the job, you need to fe
like yes, | can get there.

18. Any additional comments

Theme ‘ Examples of Participant responses

General positive comments (13) | want to commend thisgjde. It helped me in my real life

| am very grateful | was lucky enough to be part of this.

LQ@S &aKINBR GKA&a ¢gAGK O02ftf Sl

Overall it was a really good experience for me, | really liked it

It was interesting, | went in there and they asked me to parti@p

FYR LQY 3IfFR L RARO®

CKA& SELISNASYOS 461 & LKSyzYSy

LQY IANAYYAy3d SIENI G2 SIFNHH

| think high school students should get this.

B | had a lot of fun doing it, | really enjoyed it. It made me more
confident. Made me a lot sarter.

B |f there is any more research, | would like to participate. | am
highly interested in it.

B Ld ¢61& I RAFFSNBYG | LILINRI OKo®
d2YSUKAY3I AAYAEIFINI 6dzi GKAA 2
everything in one concise little spot.

E It made me so happy, | thanked them at the office. It was aweso

Positive commenabout working B My consultant gave me the foundation to figure out what to do,
with a consultant (7) look at. She helped me to put everything in order
B There has to be a counsellor involved with human empathy anc
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Theme ‘ Examples of Participant responses

they can touch the person, they may not dbé result they
wanted but there may be a side effect, they may change the we
the person looks at their situation.

B My situation is very complicated but working with someone like
my consultant supports unique cases.

E | think it would be better to work witlkomebody but it was ok to
work on my own, | could do it on my pace.

Comment about working B Personally, | like working by myself so | had no problems with i

independently (7) B | preferred to work by myself | am a fairly independent person.

B . SO dz&a®iliatvittya lot of stuff in the guide, | was ok
working on my own.

B | was selected to work on my own. | think meeting with a group
the same situation as me would be really helpful, sharing
experiences and what we have learned.

B |t was hard to work omy own with it and it would be easier to
work with someone.

B | thought the booklet was good but | thought it would have beer
even better to have a person to work with.

B ¢KAA&a GAYSI L F2dzyR (KA&a LINRO
telingmethatlh Y NBX &aLR2yaAirotsS F2N az
L I LIINBOAIGS &2dz NB G(GNBAY3

B At the time | was working so it was easier if | did by myself but
glayQi 62Nl Ay3 AG ¢2dz R KI @S

B |t made me realize that | need to do stuff more on my own, not
always ask someone else to help me. Knowing that | can do it ¢
me more confidence.

B | would rather work on it by myself than get the help. | like to be
independent.

Nothing to add (5) B b23 LthinRgoy Qi
B L OlyQl GKAY]l 2F lFyeldKAy3ao®

Other (2) B | would suggest a-8 month follow up to see if people get a job
from this project.

B  Some of my friends also went to employment services, they we
not asked to be part of this research. They wanted to kndw w
they were not asked to be part of the research.

B The guide could let you know that it is ok to be discouraged.
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