Making Waves:

Career Development and Public Policy

The International Symposium 1999

Papers, Proceedings and Strategies

Editors
Bryan Hiebert, University of Calgary

Lynne Bezanson, Canadian Career Development Foundation

Human Resources Development Canada

Canadian Career Development Foundation

U.S. Promotion/Distribution by ERIC/CASS



Making Waves: Career Development and Public Policy, International
Symposium 1999, Papers, Proceedings and Strategies

Editors
Bryan Hiebert, University of Calgary
Lynne Bezanson, Canadian Career Development Foundation

Published by the Canadian Career Development Foundation, Ottawa,
Canada

With support from Human Resources Development Canada

© Canadian Career Development Foundation
202-411 Roosevelt Avenue,

Ottawa, ON K2A 3X9

Tel: (613) 729-6164

Fax: (613) 729-3515

E-mail: ccdfffcac@istar.ca

March 2000
ISBN: 1-894266-21-8

Also available in French under the title: Faire des vagues : Avancement de la
carriere et politique publique, symposium international



TABLE OF CONTENTS

WELCOME TO CANADA ... iii
1. INTRODUCTION ...t e e 1
2. A FRAMEWORK DOCUMENT .......ccooooiiiiiiiiiieeee et 5
THEME PAPERS ......ooooeeiiiieeeeeeeee ettt eaaee s 11
3. Preparation for the World of Work
Edwin L. Herr, United States of America ........ccccveeveeeeieviiveeeeeeeeeennns 12
4. The Impact on Career Delivery Services of Information and
Communications Technology
Marcus Offer, United Kingdom ...........ccccceviiiiiiiiniiniiiiiiiis 26
5. Connecting Career Development and Public Policy with
Counselling Process Issues
Norman E. Amundson, Canada ..........cccceeeeveeeeeiiieeeeiieee e 40
6. Career Development and Public Policy: The Role of Values,
Theory and Research
Mark L. Savickas, United States of America.........ccccoeevvvvveeeeeeeevnnnenn.. 52
COUNTRY PAPERS ... 69
7. Career Development in Argentina
Diana B. Aisenson, Raquel Migone de Faletty and
Mercedes Garcia de Del Compare...........ccooeveveiiiiiiieiieicieciennen, 70
8. Career Development in Australia
Colin McCowan and Elizabeth Mountain ..........cccccoeeeveevvvvveeeeeeeeenn, 84
9. Career Development in Canada: A Changing Landscape
Team Canada ....ocoeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee 98
10. The Hong Kong Special Administrative Region,
People’s Republic of China
LoUISA Li..ciiiiiiiiiiieeeeee e 119
11. Career Development in Denmark
Peter PIant ... 129
12. Career Development in Finland
Asta Kurhila and Jussi Onnismaa ..........coccveeeeecuveeeecieeeceenveeeennen. 149
13. Career Development and Public Policy in France
Jean Guichard ........cccoecviieiiieiiieeeee e 168
14. Career Development in Germany
HUDBErt Haas. ..ccoooeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee 187
Table of Contents i



15. Career Development Services in Ireland

John McCarthy and Breeda Coyle...........ccooovvveiiiiiiiiiiicinne 202
16. The Netherlands
Annemarie Oomen and J.A.M. de VOS .....cccevvveerciienciieenieenieeeieenns 221

17. The New Zealand Policy Framework for Career Information
and Guidance
Lester Oakes and Jane von Dadelszen..........c..cccocevveieeiiieeeecnneeeenee. 233

18. Career Development in Spain
Elvira Repetto Talavera, Luisa Rodriguez Moreno, Javier Romeo

and Beatriz Malik........c.ccoceveniniiiiinininicieceeees 244
19. United Kingdom
Marcus Bell.......cccoooiiiiiiiiiiiiiiic 254
20. Career Development Services and Related Policy Issues:
The U.S. Experience
Edwin L. Herr and Norman C. Gysbers...........cccccccvininiiinnnnn 264
SYNTHESIS AND COMMENTARY.......ccoceoiiiiiiiiiiiiieenciieiees 277
21. Career Development and Public Policy
A. G. Watts, United Kingdom ...........cccceviviiiiiiiininiiiiiee, 278
22. Symposium Proceedings ...........ccccoeevuriiiiiiiiiiniiniiiicciceee 292
23. Statement of Intent..........c.cooevviiiiiiiiii 324
APPENDICES..........cocooiiiiiiiiiiieiceeeec s 326
A: List of PartiCipants .........cccocoeeoveiiiiinicniiiiiiccccccceceee 327
B: Inventory of International Career Development Resources............... 329
C: Contact Information for Participants............cccoccoeviinininiininnnn. 338

i Career Development and Public Policy



WELCOME TO CANADA

It was a great honour for the Canadian Career Development Foundation
(CCDF) to host the first International Symposium on Career Development
and Public Policy. A reception was held before the Symposium began to
welcome participants, to meet, greet and make friends, and to enjoy the
spirit of an international career development community. Such an event
called for an innovative greeting, one compatible with the uniqueness of
the event itself. And so the opening was a story — of kings and queens

and princes and royal courts. It is of course an allegory, as all the royals
and their courts represent the several players who had lead roles creating
the vision for the Symposium and its evolution. It also is, somewhat tongue
in cheek and with much affection, a commentary on the roles of “doers” and
“advisers” and the lead players in this revolution!

All names have been changed to provide anonymity but are perfectly
obvious with a modest lexicon as follows:

Steering Committee members and countries:

New ZEALand Lester Oakes

United Kingdom (UK) Tony Watts

Canada, Province of AIBERTA Bryan HieBERT

IAEVG Stu CONGer

C.CD.F. Lynne Bezanson, Susan Kowal and

staff (all women!)

Human Resources Development Canada, Office at Phase IV, Place du
PORTAGE, supporters and funders

LORD ELGIN Hotel, Symposium site, also named after a former Governor
General of Canada

Once Upon a Time

. not in my time or your time, but in our time, a handsome but troubled
prince known in his own country as the Prince of Zeal, sailed from his
faraway land to the land of the Lord of Elgin. There, he sought an audience
with a kind but unsuspecting queen who was big of heart, wise of counsel
and little of money. He told her his longing and his wish and why he had
travelled from so far away to the shores of the land of the Lord of Elgin.

“I want to ask what I will be when I grow up,” he told her, with great
sadness and heavy heart.
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Being a prince is, after all, just that, being a prince. It’s all so sure,
so predictable — there is not room for my question. If only I could
bring together from all over the world really important people,
people who could shake up the occupational structure of
“princes.” People who are important enough to make policy...

“Maybe,” and here he became excited indeed. “Maybe there are princes in
other countries who do things other than princing. Maybe a team of
researchers could find this out. “And then,” and here his voice became very
soft indeed, “I would need people to help me convince my mother that the
world of a prince is narrow indeed. For this I would need very good
counsellors.”

And then he sighed: “But they never really do talk to each other do
they...but if they did, if they did, then maybe, just maybe I would get to ask
my question.”

Queen CC was sympathetic and wanted to help but what could she do? She
was, after all, a queen who was big of heart, wise of counsel and little of
money. She had a very queenly court, a small but vital and vibrant court of
queens and queens in waiting — all big of heart, wise of counsel, great of
energy and little of money, but much too small to bring together, on their
own, all the wisdom the prince needed to ask his question.

“But you would not be alone,” assured the Prince of Zeal. “I have royal
comrades in other realms. They will help bring together the wisdom if you
will give me your hearts and your counsel.” What could the unsuspecting
Queen CC do but give him her heart and her counsel, and the hearts and
counsels of the small but vital court of queens in waiting.

The Prince of Zeal was true to his word. He sailed to royal comrades in
other realms. He sailed first to a United Kingdom where he sought an
audience with the King of UK (pronounce “youk”). “Hmm,” pondered the
king.

What an interesting question! Indeed, I also have wondered what I
might be if I were not a king, but I am simply so good at being a
king that other possibilities pale in comparison. However, the
question intrigues and I shall give it the benefit of my considerable
body of thought. I shall contribute ideas and a plan. I could, I
suppose, [and he mused for a moment] assign my full and
considerable royal court of fellows to the task of gathering
together all the wisdom. But no, not in the land of the Lord of
Elgin. I am sure Queen CC and her queenly court can work
magic...
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And off he went to think and to contemplate the several sides of the
intriguing question.

“Magic!” cried Queen CC when told of the result of the kingly encounter.
“Big of heart and wise of counsel does not make us great of magic!” And the
unsuspecting queen began to realize that the time for unsuspecting had
passed. And so, she set out to the source of magic. She voyaged to the
Kingdom of Merlin and sought counsel from the Wizard of Cong. The
Wizard of Cong always had, and dispensed, magical counsel and clear and
crisp advice. “Have you forgotten my first rule of magic already?” he
implored. “I will repeat it to you one more time. Heed it well... What you
cannot first get from mother, you get from father.”

And so Queen CC and her small but vital court of queens in waiting
voyaged across the great river, through the vast and ominous moats
protecting the fortress and finally arrived at the fourth Kingdom of the
Palais Portage. What a warm and welcoming place it was once inside its
protective walls. Here they met knights, and ladies and lords who were
very sympathetic to the Prince of Zeal’s question. Indeed, they spent many
days and nights pondering his question for themselves and many many
others. They thought how exciting it would be to bring the wisdom
together and make talk where talk had not happened before. Ah, they
were big of heart and big of ideas but they were also big of magic and that
meant they were also kind and generous, albeit careful with the ingredient
to make magic happen. The Wizard of Cong had been right. And so it was
agreed, with great excitement, that the wisdom would be brought together
in the land of the Lord of Elgin, in the spring of the year, when the moon
was very close to full!

When the Prince of Zeal, the King of UK and the Wizard of Cong heard this,
they were both pleased and worried. They knew deep inside that the land of
the Lord of Elgin was a most unroyal place. It had lost its adoration of kings
and princes a long time ago (although it still loved queens and queenly
courts who were big of heart and little of money). It was perhaps a good
place to come to understand what people who are not actually kings or
princes actually do. At the same time, they would surely need a guide for
this was a more common and much less royal place than they had known.

And so they sought a commoner — and what could be more common in the
land of the Lord of Elgin that Bert from the Mountain Kingdom of Berta.
They had heard that in the mountains, the common folk would greet each
other with phrases like “nice day eh” or “cold day eh.” What could possibly
be more common? So Bert agreed that if the wisdom the Prince of Zeal
needed could be brought together, he could get them to talk where they had
never talked before, (eh?), and if he could do this, then King UK could use
his considerable thought to put the ideas together. If King UK could do this,
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then perhaps the question still burning in the heart of the Prince of Zeal:
“What will I be when I grow up?” could dare to be asked. And the Wizard
of Cong, all knew, would be ever vigilant with magical and crisp advice.

And so it was that they all felt proud of what they had done and they
returned to their kingdoms. The Prince of Zeal waited to be called to come
with his question. The King of UK continued to contemplate what others
might say and to give this his considerable thought. The Wizard of Cong
continued to dispense magical crisp advice, whenever sought, and often
when not sought — but magical and crisp nonetheless — and Bert just kept
working on getting people to talk about the princes question eh!

Meanwhile, Queen CC and her queenly court were busy indeed. They
continued to do the things that the kings and princes were trying to figure
out. You see, they already knew what people did when they were not being
kings or princes! They called on many others who had big hearts and little
money and together they began to sing: “I can do a little of this, and I can do
a little of that.” And the magic grew and grew. They continued to seek
sanctuary at the Palais Portage. The song grew to a chorus of many big
hearts, great laughter and a belief that the Prince of Zeal must be helped to
find his own way.

And so the wisdom came together in the land of the Lord of Elgin. The
Prince of Zeal’s question would be asked. Bert would help them talk. King
UK would gather the wisdom together, and the Wizard of Cong would
await the results with more magical and crisp advice.

And Queen CC and the queenly court learned once again to always believe
in magic, always be big of heart and always believe Mae West who once
said: “I've been rich and I've been poor. Rich is better!” And the
unsuspecting Queen CC learned that the next time the Prince of Zeal
voyages to the land of the Lord of Elgin with another question...well, what
she learned will be the stuff of the next story!

Lynne Bezanson
Executive Director, CCDF and Queen CC
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